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Chapter I : Introduction

As per a notification published in the Gazette of India on 13t April 2021,
the Ministry of AYUSH (Ayurveda, Yoga and Naturopathy, Unani, Siddha
and Homoeopathy), will how be known as the Ministry of Ayush. The
meaning of the word Ayush is defined as "“Traditional and Non-
Conventional Systems of Health Care and Healing which include
Ayurveda, Yoga, Naturopathy, Unani, Siddha, Sowa-Rigpa and
Homoeopathy etc.” The Ministry of AYUSH includes the seven traditional
systems of healthcare, namely, Ayurveda, Yoga and Naturopathy, Unani,
Siddha, Sowa-Rigpa and Homoeopathy.

Health Insurance can be effectively used for AYUSH related treatments in
India thanks to recent mandates and increased acceptance by the
Insurance Regulatory and Development Authority of India (IRDAI).

Chapter II : Health Insurance and AYUSH
The following is suggested to maximise the benefits:
1. Understand the Coverage and Policy Wording

As mandated by the IRDAI, Health Insurers have to provide
coverage for AYUSH treatments at par with other conventional
treatments since April 1, 2024. This means any limitations on
AYUSH treatments that might have existed in older policies are
being removed. The benefits can accordingly be claimed for medical
treatments subject to the following as per the Policy stipulation:

(a) In-patient hospitalisation - The primary way to effectively
use health insurance for AYUSH. Most policies cover expenses
for admission to a recognised AYUSH hospital for at least 24
hours. This includes room rent, nursing charges, consultation
fees, cost of medicines (herbal or homeopathic remedies),
diagnostic tests and certain procedures.

(b) Recognised Facilities - Crucially, the treatment must be
taken at a government approved AYUSH hospital or an
institution accredited by the Quality Council of India (QCI) or
the National Accreditation Board for Hospitals and Healthcare
Providers (NABH). This ensures quality and legitimacy
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(©)

(d)

(e)

(f)

and Insurers may not deny listing such medical facilities as
approved for cashless treatment and other benefits.

Specific Policy Limits - IRDAI has recommended removal of
sub-limits on AYUSH treatments enabling to claim up to the
full Sum Insured. However, some older policies or specific
plans might still have a cap on AYUSH coverage. Hence policy
document should be checked for any specific limits or sub-
limits related to AYUSH treatment.

Exclusions - Policyholder must be well aware of common
exclusions in a Health insurance policy like for pre-existing
ailments and non-disclosure as examples. Generally,
treatments for wellness programmes and routine check-ups
that does not involve a medical necessity for hospitalisation
might not be covered. Outpatient consultations and medicines
are typically not covered unless specifically mentioned as an
add-on or a part of a broader wellness benefit.

Waiting Periods - Like allopathic treatments, AYUSH
coverage might be subject to initial waiting periods for certain
conditions or illnesses. The waiting period clause in the Policy
should be particularly checked to ascertain the specific
guideline in this regard.

Pre and Post Hospitalisation - The entitlement towards
treatment expenses incurred prior to and after hospitalisation
as given in the Policy terms and conditions should be
ascertained.

2. Choose the right Health Insurance Plan

(a)

Specific AYUSH cover - While most health insurance
policies now include AYUSH, some might have more extensive
coverage or a wider network of AYUSH hospitals. When
buying a new Policy, the Prospect should specifically look for
Plans that highlight comprehensive AYUSH benefits.

Network Hospitals - It is advisable to opt for an Insurer with a

broad network of empanelled AYUSH hospitals, especially
those near the customer location or where the
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customer prefers to seek treatment. This facilitates cashless claims.

(b)

()

Cashless vs Reimbursement - It is important for the
customer to know whether the identified preferred AYUSH
treatment centre offers cashless facilities to the chosen
Insurer. Otherwise the policyholder shall have to pay upfront
and then claim reimbursement which requires meticulous
documentation.

The Fine Print - Before purchasing, the Prospect should
carefully read the Policy terms and conditions regarding
AYUSH coverage including inclusions, exclusions and the claim
process.

3. During Treatment and the Claim Process

(a)

(b)

(c)

Doctor Recommendation - This is a crucial document for
admission of an in-house hospitalisation claim. It should be
ensured that the claimed AYUSH treatment is prescribed by a
qualified and registered AYUSH medical practitioner.

Hospitalisation Requirement - For in-patient claims,
hospitalisation should be at least for 24 hours as required by
most policies.

Documentation - This is the key to the claim process. All
medical records must be maintained diligently. This includes;

i) Doctor prescription for AYUSH treatment and diagnosis.

i) Hospitalisation records - admission and discharge
summaries with detailed treatment details and ailment
diagnosis.

iii) Detailed bills for consultation, procedures, medicines,
room rent etc.

iv)  Diagnostic Test Reports

V) Pre-authorisation for Cashless facility. The AYUSH
hospital must send the request to the Insurer before
commencing treatment.
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vi) If it is a Reimbursement claim, all necessary documents
to be submitted to the Insurer within the stipulated
timeframe after discharge.

4. Guidelines for empanelment of AYUSH hospitals by Insurers

The IRDAI vide Master Circular Ref
IRDAI/HLT/REG/CIR/193/07/2020 dated 22" July 2020 has laid
down the following guidelines for an Ayush Health Centre so as to
be considered by an Insurer for health insurance claim:

Clause 3.5 : An AYUSH Hospital is a healthcare facility wherein
medical/surgical/para-surgical treatment procedures and
interventions are carried out by AYUSH Medical Practitioner(s)
comprising of any of the following :

a. Central or State Government AYUSH Hospital or

b. Teaching hospital attached to AYUSH College recognised by the
Central Government/Central Council of Indian Medicine/Central
Council for Homeopathy, or

c. AYUSH Hospital, standalone or co-located with in-patient
healthcare facility of any recognised system of medicine
registered with local authorities, wherever applicable and is
under the supervision of a qualified registered AYUSH Medical
Practitioner and must comply with all the following criterion:

i) Having at least 5 in-patient beds,

i) Having qualified AYUSH Medical Practitioner in charge
round the clock’

iii) Having dedicated AYUSH therapy sections as required
and/or has equipped operation theatre where surgical
procedures are to be carried out,

iv)  Maintaining daily records of the patients and making them
accessible to the insurance company’s authorised
representative.

Clause 3.6 : AYUSH Day Care Centre means and includes
Community Health Centre (CHC), Primary Health Centre (PHC),
Dispensary, Clinic, Polyclinic or any such heath centre
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which is registered with the local authorities, wherever applicable
and having facilities for carrying out treatment procedures and
medical or surgical/para-surgical interventions or both under the
supervision of registered AYUSH Medical Practitioner(s) on day
care basis without in-patient services and must comply with all
the following criterion:

i)
i)

i)

Having qualified AYUSH Medical Practitioner(s) in charge,

Having dedicated AYUSH therapy sections as required
and/or has equipped operation theatre where surgical
procedures are to be carried out,

Maintaining daily records of the patients and making them
accessible to the insurance company’s authorised
representative.

5. Leverage AYUSH for Holistic Wellness and Chronic Conditions

(a)

(b)

()

Preventive Care - AYUSH systems often focus on preventive
care and lifestyle management. While direct insurance
coverage for pure “wellness” might be limited, incorporating
AYUSH principles into one’s lifestyle can contribute to overall
health and potentially reduce the need for expensive
allopathic interventions later.

Chronic Disease Management - Many individuals find AYUSH
treatments effective for managing chronic conditions like
arthritis, diabetes and migraines often with fewer side effects
than conventional medicine. With insurance coverage these
long-term treatments become more financially viable.

Complementary Treatment - AYUSH can be used as a
complementary therapy alongside conventional medicine,
especially for recuperation or to mitigate side effects of strong
medications like in Cancer treatment. Health Insurance makes
this integrated approach more accessible.
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Chapter III : Conclusion

It is important for the Prospect to be well-informed about the Policy
Terms, choosing the right Plan and meticulously follow the documentation
and claim procedures. Only in such circumstances the Policyholder can
effectively utilise health insurance for AYUSH related treatments in India
and embrace a more holistic approach to healthcare.

Chapter IV : Customer Queries / Helpline

For all Health Insurance related queries pertaining to Ayush treatments,
please contact Mr Somnath Ghosh, Domain Expert, Project Management

Unit, Ministry of Ayush at ghoshsomnath283@gmail.com

Contact Details for Project Management Unit, Ayush Health Insurance:
e Landline number : 011-26950408

e Email ID : pmuaiiadelhi@gmail.com
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