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File No: ;:,M,f;qmn_nlgsg

Introduction: E
a center of excel
Ayurveda prod

ALL INDIA INSTITUTE OF
patients for Ayu
in other medical
help boosting
Institute of Ayurv
a synergy betwee

Mmﬂmﬁﬂmﬁssmmmﬂ

erging global demand towards Ayurveda has giv?n a lot of thrust to have
nce of Ayurveda that cater not only to R&D and standardization needs of

Dated: 12.06.2023

AYURVEDA (AIIA) will be instrumental in attracting foreign

ic treatment of such chronic health problems, wr‘ich do not find solutions
tems. The Institute is expected to be as an international hub at Delhi & to
ical tourism in India and showcasing strengths o Ayurveda. The All-India
a has been conceived as an Apex Institute for Ayurveda. It aims at bringing
Traditional Wisdom of Ayurveda and Modern tools and technology.

E OF AYURVEDA (AIIA), an autonomous organization under the Ministry

of AYUSH invites ¢nline bid as per the Quality cum cost-based System on behalf of the
Director, AIIA offef from eligible Central / State/Public Sector Underta ing (PSU) / Autonomous
Bodies for entering into Memorandum of Understanding (MoU) for ta ing up the (a) Operation
and Maintenance 6f electrical and mechanical services (MEP) including Maintenance/ Special
Repairs of Civil and Electrical works and, (b) interior/ renovation workson deposit mode of

work execution

sis as per GFR Rule 133(3) in the AIIA Delhi for 2 (two) years. The

MoU has an option to extend for further period of one- year subject to satisfactory performance

of the agency durig the contract

1. Details are given below:

period with mutual consent, |

(NIT No.

| Iy

Name of work

' Details of Scope of Work

Engagement of Proj Management
Consultant for Operation & Maintenance
works along with Renovation /Interior
Works at AIIA, New Delh
Operation and Maintenance of E & M Equipment
including Electrical Sub stations, VRV's,
firefighting system, DG Sets, STP/ ETP/ WTP and
their sewage conveying system, goods/
passenger lifts, Solar Plants, RO Plants,
comprehensive  maintena of HVAC,
Operation and Maintenance Pf AV works, Access
Control, PA systems, rity systems,
Maintenance of Civil & | Electrical works,
‘Maintenance of Horticulture/ landscaping
works, (Housekeeping/ Upkeeping as per
requirement of AIIA). , Procurement of IT
Instruments ,Procurement| of Medical &
Research equipment’s i

enovation workJ
isting structure.
|

Interior/ Restoration,
especially beautification of

|
| (Details of sites given in annexure-I1). e




Client / Owner

| DIRECTOR, ALL INDIA INSTIT

UTE OF AYURVEDA, NEW

and Price Bid & |

submission of Tachnical bid

lace

.| DELHI
Details of Buildifig Infrastructure | (As per details attached as Annexure - 111)
to be maintained |
Estimated Cost | Operation & Maintenance works at AIIA, Delhi:
Rs.12 Cr. for two years including GST, i.e., 6 Cr. each
year
Interior/ Renovation Wo AIIA, Delhi: Rs.
20.00 Cr. for two years including GST i.e., 10 Cr.
each year
Earnest Money deposit Rs. 0.50 Cr. or Rs. 50,00,000 to be deposited in the
form of Demand Draft / Fixed Deposit (FD)/Pay Order
/ Bankers Cheque in favour of "All India Institute of
Ayurveda” payable at Delhi / New Delhi or Bank
Guarantee from any Natignalized or approved
Scheduled Banks in favour of All India Institute of
Ayurveda with its Head Quarter at Mathura Rd,
Gautam Puri, Sarita Vihar, New Delhi, Delhi 110076
as per Performa (Annexure-VI) given in the NIT,
Date of Tegder Document 12.06.2023 Time:| 18:00 Hrs.
available on CPPportal
Date of Pre-Bid Neeting & Place | 19.06.2023 Time 11:00 Hrs
All India Institute of Ayurveda,
Gautampuri, SaritaVihar,
Mathura Road, New Delhi-76
Starting date of tender for 13.06.2023 Time: 10:00 Hrs.
submission of Technical Bid and
Price Bid
Closing date of tender for 26.06.2023 Time: 14:00 Hrs.

All India Institute of Ayurveda,
Gautampuri, SaritaVihar,

Mathura Road, New Delhi-76

Technical bid

Date and time of opening of

26.06.2023 Time : 15:00 Hrs.

Date and Time @
Bid

f opening of Price

Will be communicated separately to the qualified bidders

Contract Period

| Validity of Offer

2 years and after successful completion it may be
extended for further 1 years depending on the
performance of the PSU and subject to availability of
fund.

90 days from the date of opening of price bid including

the extension (s) given, if any

O
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Note: Whergyer the word “Afa” IS mentioned it refers Alf India Institute of
Ayurveda, Delhi
& The intending bj er(s) must read the terms and conditions caref; ly. They should only submit their big
if eligible and jn ssession of all the documents Fequired. However, the tender shall pe published on
official website o AlIA & CPP po

3. Informati ctions for bidders available in doc

4. The bid d isti

5

6.

7.

8.

rough contractor in Operation and

9. The bidder(s) / are €quired to quote strictly as per the terms and co ditions, Specifications, standards
given in the bid doc ments and not to stipulate any deviations.

10. The bidder(s), if required, may submit questions in writing to seek clarj tions 48 Hrs before the notified

, to the Office of Regional Director by e- mail (ibi t-d i and/ or
d. i8.gov.in ).

11.  AlA reserves the right to reject any or all bids or cancel / withdraw the invitation for bids without
assigning any reason| whatsoever and in such case no bidder / intend 9 agency shall have any claim
arising out of sych action.

12, Ssetof Bid Docum ts:

The following documents will

Notice Inviting Bid
Instrujcjons to Agency
_____ Qualifying Criteria

Financial Proposal

(NDIA W33 1

o
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£

vi.

vii.
viii,

xi.
Xii,
Xii.
Xiv,

Mode of sup ssion

Annexure - I an undertaking as per format
Certificates of ks i

for undertaking works required to establish
Bid documents 4

along with Fing

Authority letter js ed by the

(areain acre as

Financial Details

NOTE:
1. In case of non-sut!
Physical form, the

2. Unconditional letter

documentjinformatimn is mandatory documents and need to be check

Certificate menti ning no. of beds from

ire Corrigendum (if any) duly signed by the auth
including details of

Work Experience Ci rtificates consisting of details

i the agency in the GST Act,

th foh'owingdocurnents pertaining to
nt in the Prescribed format as per

rnover and other docu
of qualifying ariteria

Page by authorized representative
jjge Charges shall pe uploaded,

i

ments of Psy

id document as below:

nts Supporting minimum eligibility criteria and Technical & Financial Evaluation

concerned hospital, Relevant documents for experience

r Technical Evaluation point 1.2 (c))
Completion/ Curr ntly working/ Sanction Letter for prestigious bui

manpower (Annexure V)
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efore submission of tender. The big shall be rejedted out rightly in case of its non-

thout seeking any further ciariﬁcation{document. WNo claim of the bidder whatsoeyer
dined by AIIA in this regard.

3. The bidders ate advised to upload complete details with their bids as technical big Evaluation will
e basis of documents uploaded on the Wwebsite by the bidders with the bids. Please
document other than in the form of clariﬂcationf vision in respect of an already
ment shall pe accepted after last date of submissjon of bids,

note no fresh
submitted dg

should be submitted in the Prescribed proforma, ids withIncomplete/Ambiguous
8 liable to be rejected.

5. All the uploaded documents should be in readable, printable, an legible form failing which the
Bids are liable or rejection,

any or all of the bids received

handing over of sjte whichever

In case, any misrepres
submitted shal| beco

entation / falsification is noticed in copies of d;iments submitted, then the bid
to disallow the age

e invalid. AIIA shall, without Prejudice to any other right or remedy, be at liberty
from future participation.

to quote strictly as per terms and conditions, specifications, standards given

« The bidders are advised in their own interest to submit their bid documents well in advance from
ission of bids so as to avoid problems which the bidders may face in submission

However, after submissipn of the tender the bidder can re-submit rewsdr-d tender any number of
times but before last time and date of submission of tender as notified,

« Agency can submit documients in the form of hard copy duly signed by the Agency.

bad scanned copies of all the documents including valid GsT registration,
he tender document,

, r
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24, If the agency is fgund ineligible after Opening of tenders, or his tender is foung invalid, cost of tender
document ang Précessing fee shal| not be refunded.

nything stateq above, AITA réserves the right to assess the Capabilities and Capacity
orm the contract, in the overall interest of AlIA. In Case, bidder's Capabilities and
und satisfactory, A11A reserves the right to rejec the tender,

ission of tender, the tender sha| upload Affi vit/Certificate from Chartered
Accountant mentioRing Audited Financial Turnover of last 3 years g for the period as specified in

t. However, one page of SUmmarized balance s t (Audited) and one page of

summarized Profit Loss Account (Audﬁ:ed) for last 03 years shall|be uploaded and submitted in

hardcopy also.

28. The bidder(s) if reg ired, may submit Queries, if any, through E-mai and in writing to the tender
inviting authority to seek Clarifications within 3 days from the date of 0ading of Tender on website,
AITA will reply only those queries which are essentially required for submission of bids, AIIAWill not
reply the queries whi¢h are not considered fit |ike replies of which can be implied/ found in the NIT/
Tender Documents o which are pot relevant or in contravention to NIT/Tender Documents, queries
received after 3 days from the date of Uploading of Tender on website, 'equest for extension of time

| bids, etc, Technical Bids are to be opened on the scheduled dates as far as

xtension of Opening of Technical Bids will not be entertained.

29. All the uploaded docy ents shall be Considered as duly signed by agency, authorized representative.

30. For abnormally low agency charges, a detailed Justification will be requiEed from the bidder with all
i i be rejected and the bidder

with the tender is strictly prohibited, and such Canvassed tenders Submitted
by the agency will be ligble to be rejected and his €arnest money shal| be absolutely forfeited.

32. NIT No. and Name of wark are required to be mentioned on the bid envelgpe,
B nd—
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1.Submission of Propos als:

“TECHNICAL BID fq

L[] D Jperation
A Re : Erio| 2 L AMA New Delhi ,"Similarly, the
original financial proposal shall be placed in a separate sealed envelope clearly marked “FINANCIAL BID
for engagement of Co, sultant for Qperation & Maintenance works along wi l_Renovation
nterior Works at AIIA .New De hi- The envelopes containing the Technical bid, financial bid, EMD
and bid processing fees shall be placed into an outer envelope and sealed. This outer envelope shall bear
the submission address and “Bid for engagement of Project Management Consultant fo
2Deration & Main enance works along with Renovation nterior Works 3 AllA  New Delhi.
It will also mention the namhe of the PSU with address and stamp. The Di r, All India Institute of
Ayurveda, New Delhi s all not be responsible for misplacement, losing or premature opening if the
outer envelope is not seale d and /or marked as stipulated. This circumstance may be reason for rejection
of the bid. If the financial Pr posal is not submitted in a Separate sealed envelope duly marked as indicated
above, this will constitute gfounds for declaring the proposal non-reSponsir/e.

1.2 Technical Bids will consist of--
i. Copy of NIT & clarif‘ ations issued by Director All India Institute CT Ayurveda to this NIT, if any,
ato

LIS NdNCe work gi0

duly signed and sta mped on each page by the authorized signatory of the PSU as a mark of
acceptance of all conditions of the NIT

ii.  Prescribed Earnest M bney Deposit (EMD) |1
iii. ~Information in Annexure V. Technical bids not meeting this requirement or incomplete in any
respect will not be considered and summarily rejected.

1.3 Financial Bids will ¢ | nsist of the Agency Charges to be quoted by the PSU in the prescribed format
at Section -4 Financial P Dposal. The Financial proposal shall not include any conditions to it and any
such conditional financial préposal shall be rejected summarily.
1.4 Taxes: The Bidders shall . ly familiarize themselves about the applicable Domestic taxes (Such as: value added
or sales tax, service tax or incame taxes, duties, fees, levies, GST) on amounts payable by the Employer under the
Contract. GST must be excludedl by the bidders in the financial proposal for quoting agency charges.
1.5 While Technical Bids will He opened on the date and time given in para 10.1 below, financial bid of
nly technically qualified PSUs ill be opened later for which separate date argd time will be notified on the
/ebsite of All India Institute of Ayurveda. ‘
The proposal from the interested eligible PSUs shall be accepted at the f'PIIowing address up to Time :
14:00 Hrs. (Indian Standard Time) on 26.06.2023
The proposal shall be addressed to:
Director,
All India Institute of Ayurveda,
Gautampuri, SaritaVihar,
Mathura Road, New Delhi-76
Email: director@aiia.goviin
Fax: 011-299 48660
1.8 The proposal may be|sent by post or delivered in person on the a%:ove-mentioned address. The

|
@R
@ " Joint Director |
ALL INDIA INSTITUTE OF AYURVEDA
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responsibility for ensuri Ng that th

1.9

Ayurveda, at its disc
to the time of openin

1.10 Validity of the
from the deadline date f

€ proposals are delivered in time wo
All India Institute of AyurYeda shall not be responsible if the proposals are de

Any proposal received by the Employer rather by post or co
specified date and time will not be opened and shall be returned
ion, may extend the deadline for the s

uld vest with the PSU.

livered late or elsewhere,

rier service or in person after the
nopened. All India Institute of

mission of the Proposails prior
priate.

ain valid for a period of 90 days




[SECTION - 27

INSTRUCTIONS
TO
AGENCY




Proposal, A
regarding

1.4 (a) The AIIA

such inform
for preparati

entral/  State Govt Organization / Public Sector

lar, Mathura Road, New Delhi- 110 020

will provide all the available inputs to the agenci
not assume %ny responsibility for any loss or financial damage

the

should familiarize themselves with local conditipns
if Preparing theijr Proposals. To obtain first —
It and local conditions, Agencies shall visit the

Agency or his authorized representative shoull contact the follg
site specific information angd site visit enquiry, if required,

ite

: Joint Director
¢ All India Institute of Ayurveda, Gay

011-29948658
jolnt—director@aiia.gov.in and/ ar
drpramod.yadav@aila.gov.in

(b) The Agencies shall be responsible for obtaining licenses a

all the works,
(c) Agencies

1.5 Agencies shal| bear all cost associated with the preparing and

proposals g
any proposal,
to award, wit,

1.6 Conflicts of
1.6.1 AIIA policy

hall execute works in accordance with GFR rules 4¢

nterest
equires that Agencies

Undertaking (PSU's)/

documents pertaining to
iscussions / Negotiations, if

selected Agency on

and take them into

nd information on the

before submitting a
wing

tampuri, Sarita

However, AIIA does

On account of use of
ion by agencies, Agencies are advised to collect at their own information

N, submission of bids & execution of services befdre awardof work,

permits to carry out
all stages of work

submission of thejr

contract negotiation, site visits etc. The AlIA is ot bound to accept
nd reserves the right to annul the selection process at any time prior
ut incurring any liability to the Agencies,

provide professional, objective, and impartial
advice and at a|| times hold the AITA's interest paramount, strictly

avoid conflicts with

other assignments for their own corporate interests and act without any considerationfor

future work,

affiliates, shall pe
under any of the cj

1.6.2 (i) Without IiE‘Jtatfon on the generality of the foregoing, Agenci

nsidered to have a
umstances set forth below;

Es, and any of their

conflict of interest and shall not be recruited,

by

ALL INDIA IN

t Director
ITUTE OF AYURVEDA

Sarita Vihar, New Delhi 110uio




Conflicting Relationship

relationship with AlIA staff / Member of the Corporation whp is directly or indirectly
involved in g lY part of (a) the Preparation of the Terms of Refarence of the assignment,
(b) the selectipn process for such assignment, or (€) supervision of the Contract, may not
4 Contract, unless the conflict stemming from tHis relationship has been

resolved in a manner acceptable to the AlIA throughout the Selection process and the
execution of tf

(ii) Agencies including its Personnel and sup — Contractors ) tl;}t has a business or family

disqualificatio, of the Agencies or the termination of its Contr,
Currency of the work.

1.6.4 No empl dyee of the AIIA shall work for Agency. Recruiting
AlIA to work s |

1.7 Fraud and ¢

1.7.1 The AL "équires that the Agencies participating in selection process adhere to
the highest ethical standards, both during the selection ocess and throughout
the exedution of 3 contract. In pursuance of this policy, the AIIA
(a) Defines, for the Purpose of this paragraph, the terms set forth below: “Corrupt

Praclice” means the offering, promising, giving, receiving, or soliciting,
directly or indirectly, of anything of value which he is hot legally entitied to,
to influence the action of a public official in the selection process or in contract

“Fraddulent Practice” means a willful misrepresentation or omission of facts
or submission of fake / forged Documents in order to|influence a selection
Process or the execution of a contract;
"Collusive Practices” means a scheme or arrangement whether formal or
informal, between two or more agencies with or without the knowledge of the
designed to establish prices at artificial, no ~competitive levels,
Bsion or non-submission of Bids;

“Coercive Practices” means harming or threatening

harm, directly or
participation in a

|ineligible, either indefinitely or for a stated period of time, for award
of a coftract if at any time it is determined that the Agency has, directly or
| an agent, engaged in corrupt, fraudulent, callusive or coercive
practices in competing for, or in executing a contract.

1.8 Proposal Validit
The Agencies dffer shall remain valid for 90 days after the |ast date fixed for
submission of bit including the extension (s) given, if any.

@\er
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1.9 Final Degision Making Authority
Regional Director reserves the rj
process and reject all bids ata

ght to accept or reject any bid and to annul the
liability toithe bidders,

ny time, without assigning any reason or incurring any

1.10 Brief Description & Scope of work
as per details given jn Annexure — 111

2. CLARIFICATION AND AMENDMENT OF BID DOCUMENTS
2.1 Agehcies may request for a Clarification in respect o
later than 48 hours before the pre-bid meeting date. Any req

, or by standard electronic means to th
adiid.gov.in and/ or drpramod.

pond in writing, or by standard electronic medns and
= reésponse (including an explanation of the query
of query) to all Agencies. Should the AIIA deen

ment as a result of a clarifi
¢ procedure under Parg 2.2

before the submission
t and extend the last d

will send written
but without disclosing

it necessaryto amend
Cation or any other reasons it shall do so

of bid, AIIA reserve right to modify / amend the
ate of submission / opening of the bid by issuing
Any Corrigen

1dum / Addendum thus issued

the Agency r

shall form part of bid document. To give
£asonable time to ta

ke an amendment into account in their bids and on
account of an

y other reasonable circumstances, AlIA may at its discretion, extend the
deadline for the submission / opening of the bid.

3. PREPARATION OF BID PROPOSAL

3.1 In preparingitheir bid offer, Construction Agencies are expecte

d to examine in detail
the bid docurt hall contain documents stipulated i

hent. The bid s

the bid document.
3.2 The bid propt sals, all related correspondence exchanged be n the agencies and
ALIA and the contract/ MoU to be signed after award shall be written in the English
Language.
3.3 Documents ertaining to Qualifying Criteria
Bidder shall have to furnish all the relevant documents duly signed on each page
on the uploaded documents pertaining to "Qualifying Criterig” as mentioned in
Section
= 3 of bid document.

4, SUBMISSION, RECEIPT AND OPENING OF BIDS
4.1 The original bid including  Financial Bid, shall contain non
overwriting, ex¢ept as Necessary to correct errors made by the
who signed tenfler documents must initial such corrections,

thorized along with

ed/filled in online
Lide any commercial
ted summarily.

interlineations or

Agency. The person

DA




5.1

5.2

53

54

5.5

5.6

27/

authoriza 'on letter

The BIDD

available fd

Any major repair

will be pai by Owner for which estimates would be sy
proval to the AIIA. Additionally,
i€nance work which arises as &
of the owner.

(PSU) for ap
other maint
requiremen

Person nominated by the concerned PSU

Sibilities of
ER (PSU) shall

(PSU) shall maintain complaint book in the
complaint will
r inspection,

sig
will server the purpose ,

BIDDER (Psu)

n the bid documents,

through making a duly

utine and preventive

addition to routine Operation works, to €nsure proper

isio

got entered in the said book, w

which are not covered under regular

tion & Maintenance (O&M) works shall be executed as per CPWD
this field,

N of the contractor’s

terms and conditions
pective contracts, to

subject work i.e.,

maintenance office
hich shall be readily

maintenance / AMC
bmitted by BIDDER

BIDDER (p
when req

5U) shall undertake
ired or as per the

If a specialized a

also underta
ensure strict

AWARD OF WORK
a. The bidder

considered

The successfu

gency or contractor is so appointed,
ke the financial control of the work on beh

adherence to approved cost estimate and budget.

achieving the highest combined technical and fi

Standard Contract Agreement/ MoU attached with the bid docum
IV for taking u;g

The successful

the work to co

I\ bidder shall have to execute the Contract AngmenthoU as per

this project with AIIA.

Agency has to follow GFR & CVC guidelines for a

niractors if the work is not executed by them departmentally.

IDDER (PSU) will
If of the owner to

hancial score will be
to be the successful Applicant and work shall be awarded to the bidder.
nt as Annexure —

varding/selection of

b. The successful Agency shall submit

complete details/ timeframe for survey of

various Civil
preparation
submission df estimates
AIIA, awardifg of works to successful agencies etc.,
PSUs may fidat the tender for the works either standalone or
on location wise/sub-region wise/ Hospital wise etc.,
establishments,

Electrical and Electro-Mechanical equipment of A
f ARM/ AMC

VR DAWR TLNLIS

@

estimates, and estimates for interior
to AIIA, fioating of tenders after receipt of approval by

/0011 R may e

IIA establishments,
renovation works,

N packages based
for all the AIIA

{iA 2128
NI VIGNI 11

1030311 Jwop




h. PSUS$ shall be responsible for ensuring quality, quanti
etc., as per the sound éngineering practices and norms
organizations such as CPWD publications.

* PAYMENT:

AlIA shall release nitial deposit as per GFR 2017 Rule no. 172
amendments,

Payment Milestones:

Stage SI. Milestorie
No,

Appmva of concept pEn, Master Plan & Detaile
archit ral design,
-w- of DPR with tender document and Drawings

iii Checkingland approval of DPR
|

Submissign of drawings

Award of work to implement/construction agency.
Stage -2

Up to finishing works, all services, Horticulture a
landscapirg

Taking ove r/Handing over of Works
Stage -3
After completion of defect fiability period

9L
VAIANORY

may be availed for Survey/packaging of AIIA

dministrative Approval &

estimates for technical
First Party before floating
(DoPs),
repared and scrutinized
bf CPWD Works Manual-

ity, reasonability of rates
followed in government

in follow up with latest

% payment Cumulative

ql

30

i Ny eui BNES
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LITY
relating to evaluation of bids and recommendations concerning awards
disciosedgto the Agencies who submitted the tender or to other persons
concerned with the process, The undue use by ahy Agency of confidential
related to the process may result in the rejectign of its tender and may

Default o agency: If the performance of the agency is iot satisfactory and not
corrected ector shall be at liberty
to terminatel the contract and get the work executed through [other means at the risk
and cost of the Agency.
Amicable

amicably all
thereof,

Specifications, _

works or the exetution or fajlure to execute the same whether arising during the progress

of work or after the completion or abandonment thereof in res
Amicable settlement has not been reached. The dispute shall referred to the sole
decision of thé Joint Director, AIIA whose decision shall be bindi g on both the parties,
In case of dispute still persisting, the matter will be referred for
India Guidelings issued vide O.M, No. 4(1)}2013-DPE{GM),‘FFS~
(as updated dr Jatest amended) on administrative mechanism
disputes, throligh DG, AIIA.

* Integrity Pact: The agency shall submit the integrity pact as

duly sealed and signed by the authorized person of the agency al

bid.

or resolution of CPSE

r the Annexure-v
g with the technical

e A URVEDA
et UTE OF AYUR
mbm‘msn;i: . 110076




[SECTION - 3]

QUALIFYING
CRITERIA




1. The interested

(Regular
Consul

i) Centfal / State Government organi
Ministry|of Urban Development (MoUD

Proof o
i e
activitie
process.

. The PSUs who
issued by the R
Electrical works,

- Even though an

disqualification i

Made misleading

forms statemen

Record of poor

contract, or fina

Documents to

Attested copies

PSU authorizin

jurisdiction,

All the above d

authorization sh

authorized and s

(a
(b)

The interested bidder
a.

i) Experience of
initial stipulated last d

a. Three similar works
for interior & renovat}tn works and 40 % of the estimated cost for one

and maintenance wor

b. Two similar works ead

interior & renovation
maintenance works.

Agencies are eligible for Participation in the bid
ing minimum qualifying criteria:

ould be attached. Organization
nt agencie;rs are not eligible to participate in biddi
authorization for the same should be attached. @

§ of buildin

are participating in the bidding process should |
egister of companies GOI in proof of authorization

y bidder may satisfy the above

Work Experignce

Works and 50 % of the estimated cost for one ye

ing process should meet

Sector Undertaking should have been set up by the Central or State
ent to carry out civil and electrical works. Proof of authorization for the
should have its own engineering wing
n/ maintenance activities of buildings.
g process,

staffs) to carry out constructiol

(Or)
zation /PSU which

may be notified by the
) (as per GFR Rule

33(3)) for suchpurpose.,
Irganization should have
hstruction/ maintenance
to participate in bidding

ngineering wing ( Regular staffs) to carry out co
gs. Consultant agencies are not eligible

nvariably produce MOA
to undertake Civil and

requirements, they would be liable to

they have|
or false representation or deliberately suppressed
and enclosures required in the eligibility criteria
performance such as abandoning work, not pr
cial failures / weaknesses etc.
furnished for along with bid:
f G.0. /Orders issued by the Central/State Govt, f¢
for carrying out Civil, Electrical & building

the information in the
document.
operly completing the

or establishment of the
vorks with applicable

uments and releva
Il be in the| form of
all be submitted al

nt documents to signed by A
a legally enforceable written i
ong with bid.

uthorized person. The
rower of attorney duly

Criteria

 should meet the following minimum qualifying criteria:

having successfully completed similar works durihg the last 7 years ending
pte of submission of tenders as per NIT:

each costing not less than 40% of the estimateq cost for one year (10¢cr.)

year (6 cr.) for operation

OR
N costing not less than 50% of the estimated co

for one year (10 cr.) for
(6 cr.) for operation and




c. One similar work dosting not less than 80% of the estimated cost fq

& renovation works and 80

OR
I one year (10 cr.) for interior

% of the estimated cost for one year (6 cr.) for operation and

maintenance works,
Similar works shall mean;

. For Operatipn & Maintenance Works:

Operation and Main

’

nance of E & M Equipment including Electrical Sub stations, VRV's, firefighting

/ ETP/ WTP and their Sewage conveying system, goods/ passenger lifts, Solar
prehensive maintenance of HVAC, Operation and Maintena

nce of AV works,

Access Control, PA s stems, security systems, Maintenance of Civil & Electrical works, Maintenance

of Horticulture/ land ping works.

. For Interior

Renovation Works: (Categorized in (a) & (b))

Works, HVAC Works

WIFI, LAN, EPBAX, CCTV, IT Works, Furniture
Green Wall/ Horticul

orks, PA, smoke Detectors,

(a) Interior works of of ICe space including Civil, Electrical, Audio-Visua%Works, Sanitary/ Plumbing

re Works, Lighting Works/ Acoustic Works, Art W
dy to move office/ conference rooms, etc,

works required to

rks/ Sculptures and all other

(b) Restoration, Renovation and Furnishing works of building/ space including both interior and

exterior (common spacé/ beautification in open area) space.

Note: For minimum
fulfilled.

ligibility qualification, point no. I & 1T (2 &|b) both criteria shall be

i) The past experiente in similar nature of work should be supported by certificates issued by the

dlient’s organization.

iii)  The value of execdted works shall be brought to the current level by
of work done at

enhancing the actual value
simple rate of 7% per annum, calculated from|the date of completion to

previous day of initial stipulated last date of the submission of tenders as per NIT.

b. Financial Strength:

* The Average annual financial turn over for last 3 years shall be at least 100 Crores in last three

financial year i.e.,
by a Chartered Accpuntant with his Seal/signatures and registration number,
In case of Compan
worked out for the available period only.

- 2019-20, 2020-21 & 2021-22. The requisite Tumnover shall be duly certified

/firm less than 3 years old, the average annual ffinancial turnover shall be

= Net Worth of the gompany /firm as on 31st March of preceding Fi@ancial Year i.e., 2021-22,

should be positive,

* The Bidder should at least have earned profit in minimum one year fin the available last three

consecutive balance sheets (FY 2019-20, 2020-21 and 2021-22).

The bidders are required o upload and submit page of summarized Balance Sheet (Audited) and also

page of summarized Profit & Loss Account (Audited) for last three years.

ALL INDIA &ﬂfwﬁgﬁ 11007
. Sarta Vivar,
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Pages of Balance Shaet, Summary shall also work,

CRITERIA AND EVALUATION
(Quality cum cost-based System)

ation of tenders invited on Quality and Cost based
Technical Evaluation:

The detailed criteria for eval
1.0

1.1 STAGE — A:

Marks system for the evaluatign is as under: Total= 100 marks

1. Project Capabiliti :

Work Experience: Experience of Project Management Consultancy service

for successfully completed similar works
(i)
(ii)

¢hnical Eligibility Criteria as per NIT
Two completion certificates of operation and

maintenance (Pt

or b) in similar works definition)
Thrice the cot

(i)

(Pt. IT ( a or B) in similar works definition)
(iv) In between (i to (iii) - on pro-rata basis
2. In-house Manpo

—_—

—_—

similar works, definition) and interior/ renovation works (Pt, II (

pletion certificates of Operation and maintenance
(Pt. Lin similar works definition) and interior/ renovation works

r/ Key Personnel to be assigned as part of Project Team

system shall be as under:

inimum Eligibility Criteria as per

considered for Stage-A, Stage-

Qualification Remarks
A B. Tech |in cCiil To tackle the interior/renovation
Engineering and having a works as well as Operation and
minimum o 05-year maintenance works pertaining
Experience to civil works
L“ at site
B B. Tech in| Electrical To tackle the interior/renovatior
Engineering and having a works as well as Operation and 05 Marks
minimum  off  05-year maintenance works pertaining tg
Experience electrical works at site
- - ) e S e 8 L]
C B. Tech in Mechanical Operation and maintenance
Engineering and having a works pertaining to Mechanical
minimum  of| 05-year equipment at site. The official
Experience under this head shall bedeployed
as and when required A
el
: MY ol
o \Qe
A es e
\‘\O\b?\ 11“‘\)'
2 B
L




by AIIA.

1.2

Total Marks Stage A

15 Marks

STAGE-B:

Project Execution

O&M of Minimum Bedded Hospital

15 Marks

(0

(a) Operation and Maintenance of minimum of 100 bedded

Hospital

05

(ii)

Or Operation an
Hospital

d Maintenance of minimum of 200 bedded

10

(iii

Or Operation an
Hospital

d Maintenance of more than 250 bedded

15

Restoration, R
& Operation &

ovation and Furnishing Works and Interior Works
aintenance Works

30 Marks

()

(a) Restoratio
of 10 Cr Value
(b) Operation
Cr.

Renovation and Furnishing Works of minimum
nd Interior Works of minimum of 8.00 Cr Value

Maintenance works of building of minimum 2

10

(i)

(a) Restoration

of 15 Cr Valueﬂrnd Interior Works of minimum of 11.00 Cr Value

(b) Operation
Cr:

Or
Renovation and Furnishing Works of minimum

Maintenance Works of building of minimum 4

20

(iii

(a) Restoration,

of 20 Cr Value and Interior Works of minimum of 15.00 Cr Value
(b) Operation &

Or
Renovation and Furnishing Works of minimum

Maintenance works of building of minimum 6 Cr.

30

Operation & Maintenance Works

10 Marks

(1)

(a) Relevant do

cuments of Experience of work in a campus of 25

Acre or more OR in an office Establishment, commercial office of

20 Acre or mol
Organization/Ad

'e completed/executed in a Central/State Govt.

N
NLLINDIA
Y uﬁm\l\bﬁ
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S
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the Prestigious
Manual Annexur,

tter from Client/ Cur

i6r/ Renovation works (min. of

buildings as mentioned by CPWD Maintenance
p 12

Project Execution

Presentation by Bidders to AITA

Operation & Maintenance Works:
'____———-—____|

Presentation

of Preliminary estimate as per CPWD
Maintenance

Manual 2019 or latest as on date
Detailed desq ription of Manpower Deployment at site

Brief scope of Operation and Maintenance of E & M Equipment
including Electrical Sub stations, VRV’s,ﬁreﬁghting system,
DG Sets, STP/ ETP/ WTP and their sewage conveying system,
goods/ passenger lifts, Solar Plants, RO Plants, comprehensive
maintenance off HVAC + Operation and Maintenance of AV
works, Access . Control, PA systems, security systems,
Maintenance of Civii & Electrical works, Maintenance of
Horticulture/ la tIscaping works.

Renovation Pr jects:

(a) Detailed Project showcasing the completed projects in line
up with similar works definition along with before/ after
pictures, approach made to complete the project.

(b) Timeline for|Completion of Interior/ Renovation projects:
Must have co Ipleted at least 10,000.00 sqft built up area
of similar work within 45 days. The bidder must submit
relevant documents regarding this qualifying criterion,

Public Sector Undertaking/Commercial buildings

rently executing
eration and Maintenance of (min. 8.00 cr. per

5.00 Cr. of any of

Remarks

02 Marks

05 Marks




Further,
shall be

calculation of area other than 10,000 sqft and tin
calculated on pro rata basis.

ne

TOTAL Marks Stage C

20 Marks

The bidders securing 70
qualify for Opening of Fi

Combined Technical scoré
bidder in {Stage-A, Stage

2.0 Financial Evaluation

The Financial bid of
evaluation will be ope
Financial Proposal)

The lowest Financial Bid (]

The financial scores (Sf) of the other Financial Bids will be determined using

In which,

Sf = 100 x Fm/F

Sf is the financial score,
Fm is the
F is the Fil
3.0 Final Evaluation of Bid

The final selection shall
Bids will finally be ranke

Where,

S is the combined score,

Tw and Fw are weights assigned to Technical Bid and Financial Bid that

The bidder achieving th

to be the successful Appli¢ant and work shall be awarded to the bidder.

& above marks in aggregate in Stage-A, Stage-
ncial Bid.

of Stage-A, Stage- B & Stage- C shall be "St” as
- B & Stage- C}

after presentation as per notification. (financial

Fm) will be given a financial score (Sf) of 100 poin

owest Financial Bid, and

nancial Bid under consideration.

be based on QCBS i.e Quality and Cost based Sele
d in accordance with their combined technical (St]

S=5txTw + Sfx Fw

and

B & Stage- C combined will

under: St = Total marks of

bidders whose documents are found to be in order and wha qualify in technical

Bid shall be as per Section- 4

ts.

the following formula:

ction.

and financial (Sf) scores:

e highest combined technical and financial

?rec@of D
OF AYURVE
ALL INDIA INSTITUTE 0076

 Sarita Vihar,

.=.:>\1

wl:e 0.70:0.30 respectively.

re (S) will be considered
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[SECTION - 4]

FINANCIAL
PROPOSAL




| Charges quoted should be

AlIA Sarita Vihar, N

NAME OF AGENC)

Seal of the Orgam’zatioT

ew Delhi,

-
-

excluding GST.

FINANCIAL PROPOSAL

Operation & Maintenance works along with reno

CENTAGE** for
execution, supervision of
Operation and Maintenance of E
& M Equipment including
Electrical Sub stations, VRV’s,

firefighting system, DG Sets,
STP/ ETP/ WTP and their sewage
conveying  system, goods/
passenger lifts, Solar Plants, RO
Plants, comprehensive
maintenance of HVAC, Operation
and Maintenance of AV works,

Access Control, PA systems,
security systems, Maintenance of
Cvil &  Electrical works,
Maintenance of Horticulture/
landscaping works,
{Housekeeping/ Upkeeping as
per requirement of AIIA),

Signature of the Authorized Signatory **

*To be quoted in
distinctly. Centage

** Authority letter from the Competent Authority for signing the
to be enclosed. Stamp impression must show the Name, Designa

~)

Date:
ntage with two decimal places both in fi

vation/ interior works at

Centage *
(in figures & words)

gures and words

eans charges on the Final value of work ex

@\N\\b"

Jointm“d? AYURVEDA
ALLINDIA INST!

TUTE O 10076
% saﬁta\'lmr'new

uted.

Bid Document is
ion, Office etc.




ACCEPTANCE OF BID CONDITION
(On the Letter Head of the Organization)

To,

The Director

All India Instit
Gautampuri, Sarij
New Delhi - 110

of Ayurveda (AIIA)
Vihar, Mathura Road,
76

SUB: Operation &

Maintenance works along with renovation/ interio
Vihar, New Delhi,

REF: Bidding Document No. .

Ma‘am,

1. With referenc

e to above, I / We are pleased to submit our bid
work and I} we hereby unconditionally accept the terms
Documents and Standard Contract Agreement / MoU in its entire
[/ We are el%ible to submit the bid for the above work and I
of all the required and relevant documents,

Ir works at AIIA Sarita

/ offer for the above
& Conditions of Bid
ity for the above work.
we are in possession

1 / We have|read all the terms and conditions of the STA
AGREEMENT / MoU as well as Bi

award of work.
1/ We have submitted all the doc
I / We undertake and confirm

LAl

that similar work (s) has /

comes to the
1/ We have s

Yours faithfully,

6. parately enclosed an undertaking in the format a

(Signature of the Authorized Representative)
With Rubber Stamp
Dated:

Place:

Note: This letter shall|be signed by the author
authority letter from competent authority.

Departments/ Gouwt. Organizations. Further that,
tice, then 1 / we shall be debarred for bidding in|future forever.

ized officer of the orgar

DARD CONTRACT

d Document and agree to sign the same in case of

uments as per Notice Inviting Expression of Interest.

ve got executed in
if such a violation

per Annexure — II,

ization having valid

=]
>

)




To,

The Director
All India Instity

SUB: Engagement of

Maintenance wor
New Delhi.

REF: Bidding Docum
Ma‘'am,
We undertake

I/ We have
Member of th
1/ We have

I/ We have employed AIIA Staff
ganization and ce

work for our
I/ We have
execute their

by us.

I/ We have no
/ weaknesses g
I / We hereby
knowledge.

Yours faithfully,

(Signature of th

With Rubber Stamp

Dated:
Place:
Note: This unde

having valid auth

of Ayurveda
Gautampuri, Sari Vihar,
New Delhi - 110 976

no business or an
Corporation,
t employed any former employee of AlIA to work for

I/ We have not su

1/ We have not made an
information in the form

r have a record of poor performance.

ANNEXURE - 11
UNDERTAKING

(On the Letter Head of the Organization)

(AIIA)
Mathura Road,

Project Management Consultant for Ope
along with renovation/ interior works a

ation &
AIIA SaritaVihar,

ent No. _

that —

y other relationship with an of the AIIA Staff /

ourorganization.
Or

/ Member of the Corporation as per list attached to

rtify that there is no conflict of i terest,

t been debarred or blacklisted by any department / Organization to

rks.

ppressed or concealed any information pertaini g to works executed

y misleading or false representation or d
of statements and enclosures required fa
abandoned any work and left work incomplete du

iberately suppressed
r eligibility criterion,
e to financial failures

clarify that all the documents produced by me are correct in my

€ Authorized Representative)

rtaking should be signed by the authorized officer

ority letter from competent authority.

BNt D'\ch’; i

NS

\of the organization

HURVEDA




Annexure-III

Mechanical Service Equipment’s and plants and (b) interior/ renovation works on deposit

ution basis as per GFR Rule 133(3) in the AIIA Delhi for 2 (two)
 an option to extend for further period of two-yea subject to satisfactory
performance of the ﬁgency during the contract period with mutual corfsent.

Scope of Works:
Operatic_m and Maint Sub stations, VRV,
firefighting System, D eying system, goods/
passenger lifts, Solar iv i HVAC, Operation and
Maintenance of AV w ks, Ac ystems, security systems, Maintenance of Civil

& Electrical works, i i i Procurement of IT

. For Interior & Renovation Works: (Categorized in (a) & (b))

(a) Interior works of office pace including Civil, Electrical, Audio-Visual Work 3, Sanitary/ Plumbing
Works, HVAC Works, |WIFI, LAN, EPBAX, CCTV, IT Works, Furniture Works, PA, smoke
Detectors, Green Wallf Horticulture Works, Lighting Works/ Acoustic Works, Art Works/
Sculptures and all CrtheqJ works required to ready to move office/ conferenice rooms, etc.

(b) Restoration, Renovaticle and Furnishing works of building/ space including both interior and
exterior space.

. Additional scope of work including General Scope of work for AIIA Delhi;
i) Academic BI

a) Repairing/ Replacement of windows (wherever required)

b) Renovation of Gallery space on 6th floor for events & |dinner along with
beautification pergola and canopy for open spaces.

€) Sound proof/ Acoustic Upvc triple track windows for cabins

d) Automatic Sensor Doors

€) Renovation/ beautification of lift lobby areas

f) Floor spring machines for aluminum doors.

g) False Ceiling with acoustic materials along with design patterns.

h) Audio video works with interactive display panels and active LED signage walls for
information and presentation at all corridor and lobby areas in a demic block at all
floors i.e., ex;;?bition gallery matching static 'and dynamic AV work requirements

of

|
STIT (76
g i
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i)

iii)

i)

ii)

Note:

The above list is not
scope of work which
time,

Out of the above mentioned |i
place shall be handed
by AIIA.
The work for above sith to be taken up shall be intimated separately.

1.

with centralized server room for each floor and centralizéd operating room of alf

floors,
i) Renovatign/ Interior works of all washrooms.
J) Renovatign of rooms of senior managements
k) Renovation of Laboratories and several departments in acad
I) Renovation of museums, conference rooms,

Hospital Blocks: - (A & B)

a) Recreation of Simulation Labs

b) Ducting and exhaust air arrangements in courtyard area
€) WVIP suits rooms renovation matching allied class interio
works & 10- Complete renovation works.
Automatic

t of Doors & windows (wherever required)
f) Modification/ Recreation of Kitchen/ Pantry area

) r-Panchkarma suits and other associated areas
i) Fifth Floor-Panchkarma suits and other associated areas

f garden furniture,

k) Basement Hall works for store room and utility rooms

I) Creating and new mezzanine floor with metal and wooden
Cutouts for Visibility, wall designs, lighting works etc.

Open area af landscape works including new structures and

a) Preparation| of Office for maintenance and operation team

cabins, rec
front of el

tion, pantry and toilet, etc. made in prefab st
rical substation,

lemic blocks.

fs: 6- Minor renovation

nsor doors at entry on ground floor (OPD sectign)

ce Garden on fifth floor with pergola and canopy structures, including
ornamental design elements

tc
structure, designed with

offices:

with meeting rooms,
ructure in open area in

b) Interior and structural retrofitting works for cafeteria of prefab structure at ground

floor near
€) Recreation
between ho

ini auditorium,

pital and academic block.

| : ,
The AIIA will assiLn the following types of repairs & maintenance ‘
work execution basis for carrying out comprehensive Repairs &

deposit mode of
Maintenance of it

rea (Amphitheatre) for ground floor as entertainment/ activity area

‘exhaustive but may include various other equipment/ services/ area/
nay be added/ deleted as per necessity/ decision

of AIIA from time to

sts, for those plants/ equipment for which AMC is already in
over to the agency after completion of the existing AMC or as decided

works of agency on

Dispensaries, office

buildings & Staff Quarters and Services including Equipment
specialized services:

ALLINDIA

existing infrastructure comprising of Hospital,

: ' \ Sarita Viar, New

and Plants rendering

\e
Joint Dir
ms‘ﬂTUTE F

of
AYURVEDA
ini 110076



PSU shall maintain Separate bank account for transactions from AIIA and interest
accrued shall be credited to AIIA.
Manpower attendance register with necessary cross checks is to be maintained
properly.

Uniform, 1D

rd, tools & plants, safety gears i.e, gloves, boots, helmets, rain coats,
etc. to the

eployed manpower have to be provided by the agency.
Staff should be professionally qualified and must be trained.

all ensure that necessary complaint registers are aintained for lodging
by the end users. The complaint registers shall periodically monitored
plaints areattended in

of complai

residential buildings
and other an llary structures and the desirous agencies can in the Hospital and
attached Dispénsaries, Staff quarters & Offices Area on any working day.
Conditional bids if any shall summarily be rejected.

NN\ ol

Joint Director, AITA

ALL v
. Sarita Vihar, vew Dellu 110076




| Memerandum of Understanding (Mou)

This Agreement made on this day of 2023 between the All India
Institute of Ayurved , Sarita Vihar, New Delhi(hereinafter referred to as the
"Owner") which term répugnant to context thereto shall mean nd include its heirs
administrators, executors and assigns of the ONE PART/ FIRST PARTY.
AND

BIDDER( PSU) having Eits Registered office at............................ Saetaraa (hereinafter
called the "BIDDER (Pi))‘) and the term the 'BIDDER (PSU)’ shall mean and include
its heirs, administratorsd{ €xecutors and assigns on the OTHER PAR / SECOND PARTY.
WHEREAS, the Owner has decided to award/entrust the works qn nomination basis
relating to “Operationﬂ‘& Maintenance works along with re ovation/ interior
works at AIIA Sarita \4ihar, New Delhi.” as deposit work as per terms and conditions
set forth herein and whereas the BIDDER (PSU) has agreed to undertake the said works
relating to Operation & aintenance works at All India Institute of Ayurveda as described
herein below (referred tqﬁ hereinafter as the 'O & M Works'), and exedute the same as the
Maintenance Agreement! on behalf of the Owner.NOW, IT IS HEREBY AGREED BY AND
BETWEEN THE PARTIES t;-IERETO AS UNDER:
1.0 DEFINITIONS |

In the Agreement, the fo ':owing expressions shall unless the context otherwise requires,
have the meaning hereby respectively assigned to it,

i) “Owner" means tllw_ .................................... (CLIENT).

i) "EXECUTING AGENCY" means the BIDDER (PSU) responsible for executing the
O & M works on behalf ofithe owner in the said premises.
|

iii) "CONTRACTOR" means the contractor or contractors or suppliers or agencies
employed by the Executiﬂwg Agency for the purpose of execution of the project or any
connected works, and mat_fy include the Executing Agency itself in case any work is done
directly by the Executing jf\gency

iv) ‘Approval’ means approval in writing by the designated officef of the Owner.

v) “"CVC" means Ceatral Vigilance Commission, Government of India
vi) “CTE" means Chief Technical Examiner under CVC.
vii) “C & AG" means qomptroller & Auditor General, Government of India.

J D‘ﬂ":}? _AWM_?:
ALL New el Ly
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NOw THEREFORE, THIS DEED WITHNESSETH AND IT IS HEREBY AGREED AND
DECLARED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:
2.0 SCOPE OF WORK:

2.1 The scope of work ihall be strictly limited to the following services:

BIDDER (PSU) shall m intain the services premises i.e., Operatior and Maintenance of
E & M Equipment including Electrical Sub stations, VRV's, firefighting system, DG Sets,
STP/ ETP/ WTP and their sewage conveying system, goods/ passenger lifts, Solar
Plants, RO Plants, comprehensive maintenance of HVAC, Operation and Maintenance of
AV works, Access Contr )|, PA systems, security systems, Maintenande of Civil & Electrical
works, Maintenance of | Horticulture/ landscaping works Procurement of IT Instruments
«Procurement of Medical & Research equipments

. For Interior & Rerovation Works: (Categorized in (a) & (b))
(a) Interior works of office space including Civil, Electrical, Audio-Visual Works,
Sanitary/ Plumbing WorL, HVAC Works, WIFI, LAN, EPBAX, CCTV, [IT Works, Furniture
Works, PA, smoke Deteditors, Green Wall/ Horticulture Works, Light ng Works/ Acoustic
Works, Art Works/ Sculptures and all other works required to rea dy to move office/
conference rooms, etc,
(b)  Restoration, RenoVation and Furnishing works of building/ space including both
interior and exterior spa

However, all scope shall be as per Annexure I11
Additionally, BIDDER (P%U) shall undertake other maintenance work which arises as &
when required or as per the requirement of Employer and the same shall be claimed by
Employer on prevailing n‘ﬂarket + BIDDER (PSU)’s to fill% charges.

Other than this any service s, workforce / material, if required by Owner, shall be arranged
/ provided by ExecutingrAgency. Other than maintenance work, capital work ifany
executed as per request of owner shall be charged as prevailing in the market extra. The
mentioned works shall b charges @ to fill% PMC charges plus GST shall be extra as
applicable. |

3.0 RESPONSIBILITIES OF THE EXECUTING AGENCY
3.1 The Operation & Mai tenance (O & M) works shall be executed 3s per the code (s)
of practice of Bureau of Indian Standards, General Specification in force in the CPWD or
any such otherspecificatic:iws as may be decided by the BIDDER (PSU)

3.2 The staff to be employed on O & M works shall be engaged by BIDDER (PSU) through
its contractor(s) on behalf f the owner. Further the said staff will be assessed by BIDDER

s

(PSU) periodically and the;isame will be provided as per Owner's requirement. However,

all statutory obligations a jainst labour Laws viz Minimum wages, ESI & EPF etc. will be
taken care by BIDDER (PS )/ its contractor(s).
3.3 "BIDDER (PSU)" will be responsible for the proper maintenance of the said
Premises. BIDDER (PSU) hall get the work of operation and maintenance executed, on
behalf of the OWNER, either through its own staff or by outsourcing/a arding the work
of maintenance and specialized work on behalf of Owner, to the special|zed agency in the
respective field by following the CVC/ BIDDER (PSU) norms. In case a sp ecialized agency
is deemed necessary to be| appointed, the owner shall issue requisite authority in favor
of the BIDDER (PSU) to enter into such agreements, on the Owner's behalfwith such
specialized agencies or conEractor/ sub-contractors.
3.4 "BIDDER (PSU)", on behalf of the Owner, will also undertake the supervision of
the sub-contractor's work for adherence to the quality of the wogkim j rmw
HRVE
elhi

conditions and other contr, ictual obligations/stipulations ofhiiw' [{OUTERE Mo
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énsure proper operatioh and maintenance of the said Premises and/or any associated
services.
3.5 If a specialized agency or Contractor is so appointed, ' BIDDER (PSU)' will also
undertake the financial control of work, on behalf of the Owner, |to ensure the strict
adherence to approved tost estimates and budgets.
3.6 "BIDDER (PSU)" shall be wholly responsible for any observatio /comments/defects
pointed out by CTE/CVG/CAG in the Planning & procedures of execution of the said 0 &
M works.
3.7 'BIDDER (PSU)' shall carry out necessary prevention mai
intervals in addition to routine O & M works to ensure proper functiani
to prevent breakdown j

make use of technical ex
of services at CLIENT
functioning of services |
necessary maintenance w
3.8 BIDDER (PSU) shall ¢
in clause 2.0 subject to &
failure or fault, In the ew
shall make all necessary
material, special repair,

efforts to rectify the same, However, all cost towards the
najor repair shall be paid by the Owner on demand by BIDDER
) 6.0. Major repair which are not covefed under regular
maintenance CAMC will - paid by Owner for which estimates would
BIDDER (PSU) for approval to Owner.
3.9 'BIDDER (PSU)' shall i
injury which may be cause
Owner's employees or thel Or on account of acts of God, riots, civil commotion etc. The
Owner shall be separately charged for the repair or replacement
physical damage or loss ¢aused by the Owner and/or its agents or representatives or
guests.
3.10The BIDDER (PSU) shall maintain complaint book in the mainten
the complaints will be got entered in the said book which shall periodically seen by
BIDDER (PSU) officers an d other remarks appended on the same.
4.0 RESPONSIBILITIES OF THE OWNER

4.1 The OWNER shall be responsible for giving necessary authorizations to BIDDER
(PSU) for securing necesss ry approvals from local bodies and/or stafutory authorities.
Further if so, required by the BIDDER (PSU), the Owner will assist the/ BIDDER (PSU) to
the extent of writing letters to local bodies and/or statutory authoritids for the purpose
of acquiring the necessary approvals.

4.2 The Owner or any person authorized by it may inspect and check the 'O & M works'
from time to time. If durind such inspection, any defects or variation without the request
of the OWNER are found, the same shall be rectified by the BIDDER (PSU) at their own
cost,
4.3 The Owner, in terms of this agreement and upon receipt of expri
BIDDER (PSU), shall relea% the funds/payments within to fill days tg ensure that the
O8M works are not hampered due to non-availability of funds. In case the owner fails to
release such fund promptly, the BIDDER (PSU) will not be held liable fgnia p@ﬁa ﬂﬂﬁm{;{‘\.\
delay or failure to render any services and/or maintenance Rﬁ@m RITY 1&'\? EEESJ“-)
agreement. ] :
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4.4 The OWNER shall make all the statutory payments such as lift licenses directly to the
Government Authority or Statutory body relating to the said premises. However, the
renewal of the lift IicensF will be arranged by BIDDER (PSU).
4.5 Insurance of the baqlding, equipment's furniture, fixtures etc. is not required since

the campus to be maint ined under this agreement is a governmen property.

4.6 The OWNER shall provide, free of any rent, adequate¢ Furnished Office
Accommodation along with store room and toilet for the maintenanc staff which may be
stationed in the said premises.

4.7 The Owner shall pay BIDDER (PSU) for the additional warkforce as per its
requirement on occasions other than mentioned in the approved estimate.

4.8 Any additional expénditures to bring the all E & M equipment’s in operational
condition before award lof work through e-tender by the Execut ng Agency will be
reimbursed by the Owner on submission of estimate/ invoices/ bills etc from the OEM
manufacturers. This js ¢ nsidering the site position after completion of Defect Liability
Period.

5.0 DATE OF ENFORCE ENT
The date of enforcement! of this agreement shall be the date of signing the agreement
or the date of the Owne supplying the accommodation or receipt of advance payment
or receipt of necessary s tutory permits and/or approvals, 10th day| after the payment
of advance or the date of anding over the site or sanction of estimate or letter of award
of work to contractor whichever is later. This agreement shall be valid for three

(3) years and after suctessful completion it may be extended for further 2 years
depending on the perfcrrrﬁance of the PSU and subject to availability of fund.

6.0 PAYMENT TERMS

1) MAINTENANCE SER%IICES:
For execution of Operatﬂon & Maintenance services, special Repair/Maintenance
& repair contracts thrlbugh sub-contracts and specialized agencies for the
services motioned as under, ' BIDDER (PSU)' shall be paid to fill% (.......
percent) of actual exp#nditure incurred on such contract, to cover BIDDER
(PSU)'s overheads and | argin of profit. GST or any other statutory charges or
imposition of any new tax by the central/state Govt./local body etc. shall be
payable extra. Such services shall, inter-alia, include:
BIDDER (PSU) shall maintain the services premises i.e., Civil, electrichl installations on
labour rate basis and operap'on and maintenance of other installations slich as Lifts, HVAC
System, Firefighting system, DG Sets, Sub stations, STP, WTP, etc.
Additionally, BIDDER (PSUE shall undertake other maintenance work Which arises as &
when required or as per the requirement of Employer,

Any upward revision in the minimum wages during the pendency of contract as per timely
order issued by Ministry|I of Labour & Employment, Office of the Chief Labour
Commissioner(C) will be reimbursed accordingly against documentdry evidence and
proof of paying the same t? the workers subject to payment of same by our principals/
clients i.e., CLIENT.

The extension grant by CLIENT to BIDDER (PSU) shall be on the agreed terms and
conditions of this MOU ainid approved estimated cost, However, reimbursement of
minimum wages to the labgurs/ manpower as per the revisions from Ministry of Labour
& Employment, Office of the Chief Labour Commissioner(C) shall be paid extra by CLIENT
to BIDDER (PSU) in accordér:nce with BIDDER (PSU) PMC charges as p ngseirectm
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6.0 PAYMENT TERMS -point no. 1

The cost of Maintenance incurred on day-to-day requirements:
a) Landed cost at work site of all materials required for ma
associated jobs relat to the services and the value of an

supplied/transferred fr m other 'BIDDER (PSU)' work site(s) for u

b) Cost of manpovLer engaged by

Roll)/Contract b) basis through labour co

will include wages and! other direct/indi

(PSU)' rules as framed/amended from ti
|

"BIDDER (PSU)' on N
ntractors and direct depa
rect benefits as per statu
me to time.

c) Capitation cost og De
includes Salaries/wagesi;
‘BIDDER (PSU)' rules.'“'This includes Salaries/wages, Dearness All
Allowance, Perks, Group

related pay etc.

partmental workers deployed. The ter|
Insurance, Gratuity, Bonus, Liveries, Leave

|
d) All other expendliture and overheads as required for sm
Maintenance Office & ex

Ilcution on the 0&M works.
|

e)
own resources or aitern#tively hired through an Agency for prope
services & maintenance qffice. In the event of ‘BIDDER (PSU)' arra

through its own resources, the charges will be fixed as per 'BIDDER

.I
f) Expenditure on the%‘ demolition and reconstruction of any work
for smooth functioning ofithe Maintenance services.
|

g) Cost of all P&M, tq}ols & tackles and implements required and
services. '

|

|
h) All other contingent expenditure not specifically stated above

be incurred for smooth f
(PSU)" will be final & acce

2ptable.

i) ELECTRICITY, WA;TER & INSURANCE

Making the payments towiﬁrds electricity & water (charges), insuran
be responsibility of the O
same shall be reimbursed
only) on the said services.|

7. MODE OF PAYMENT l'

The 'OWNER' shall pay a sum equivalent to six months of the approved

advance to 'BIDDER (P#U)' towards the maintenance services

|
Hire charges of a¢y equipment/P&M/SCV provided by 'BIDD

I.?n.lnctic:prlir'ng of Maintenance works. The de

iner. In case these payments are made by §
o BIDDER (PSU) with their handling charges

intenance and other

y other material(s)
se on the work.

MR (Normal Muster
rtmental labour. This

tory laws/" BIDDER

"Capitation" cost)

s
allowances and all fringe benefits & perqur;tites payable as per

bwance, House Rent
Salary, Performance

voth functioning of

ER (PSU)' from its
- functioning of the
nging such services
(PSU)’ rules.

s per requirement

purchased for the

but is required to
cision of 'BIDDER

ce premium etc. will
3IDDER (PSU), the

10%(Ten percent

estimated cost in
5 interest free

a

'
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|
advance against indemhity bond valid for six months within to fill days of signing of this
agreement or approval 'r:bf estimate submitted by BIDDER (PSU), wHichever is later. After
recoupment of 1st advance, the owner will pay another six months advance for remaining
period. BIDDER (PSU) will provide all necessary documents for| utilization of funds.
Subsequent release of ﬁunds request will be given one month in advance for release of
payments. |

|
8. DELAY IN PAYMENT BIDDER (PSU)
'BIDDER (PSU)’ will, fl_:rther, not be responsible for any delay/stoppage of works, due
to non-payment of eleci_:tricity and water bills by the Owner, and delay in payment by
the 'OWNER' (s) towards bills raised/requisition funds for payment on ad-hoc basis to
BIDDER (PSU)' for main enance/special repairs/works etc. The payment on ad-hoc basis
will however be subject to subsequent adjustment(s) against ill(s) submitted by

'BIDDER (PSU)' for varicﬁus services/special repairs if any.
|

9. FORCE MAJEURE
Notwithstanding the afoﬁesaid, the BIDDER (PSU) shall not be considered in default if
any delay, whatsoever, in the execution of the 0&M works occurs due to causes beyond
its control such as acts of God, natural calamities, civil wars, fire, strike, floods, riots,
acts of unsurpassed pm\ﬁer and/or due to any orders/directions/notifications etc. issued
by any Government/ju{_iicial,’statutory Authority. The BIDDER PSU) shall notify
"Owner” of such cause of circumstance, in writing within ten days from the date of start
of any of the aforesaid e#'ents.
In the event of delay due to any of the aforesaid events, the execution of the said O&M
works will remain suspended for the length of time equal to the period of continuation
of the force majeure event. Any liabilities towards the contractor (s)|and/or expenditure
of the BIDDER (PSU) shall be payable by the Owner.

The BIDDER (PSU), on its own part, shall also not hold responsible any contractor(s) for

the delay/stoppage of work due to any of the aforesaid force majeure conditions and for
losses suffered if any, by ?the owner on this account. The BIDDER (PSU) shall also not be
liable in any way to bearif uch losses and no compensation, of any kind whatsoever, will
be payable by the BIDDEﬁ (PSU) to the owner.

10. ARBITRATIONN
In the event of any dispute or difference relating to the interpretation and application of
the provisions of commercial contract (s) Between Central Public [Sector Enterprises
(CPSEs)/Port Trust inl_er se and also between CPSES l|and Government
Departments/Organizatiops (excluding disputes concerning, Railways, Income Tax,
Customs & Excise Departments), the same shall be settled amicably through mutual
discussions or shall be refprred by letter by either party to the Administrative Mechanism
for Resolution of CPSEs Disputes (AMRCD) under the Department of |Public Enterprises,
Ministry of Finance, Government of India as mentioned in DPE OM No 4(1)/2013-
DPE(GM)/FTS-1835 dated! 22.05.2018 followed by clarification dated 4th July, 2018 and
11th July, 2018. These gquidelines were further amended vide DPE|OM No. DPE-GM-
05/0003/2019-FTS-10937 dated 20.02.2020 and as per No.05/000 /2019-FTS-10937
dated 14.12.2022.

All Arbitration award(s) / court decree(s) in the favour of the contragiaes) shall be

(=Y AL INDIA INSTITJE OF A7
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borne by the 'Employeé", However BIDDER (PSU) shall not charge Agency Charges on
such Arbitration award(s)/ court decree(s) in the favour of contractor(s). The cost of
any arbitration award dlir the cost as a result of any direction of any court in respect of
the work done or to be Fone shall be borne and paid by the Employer.
The Arbitration/ Court cases shall be contested by BIDDER (PSU) on behalf of the
Owner and necessary feﬁes and expenditure shall be borne and paid|by the Employer.

|
11. JURISDICTION
This agreement is subjei:t to the exclusive jurisdiction of the courts bf Delhi alone,
Signed at New Delhi on this day as mentioned above.

For and on behalf of i For and pn behalf of

(All India Institute of"Ayurveda} (Bidder/ PSU)
Witness: |
|
|
I
1. | 2 8
|
|
!
2. | 2,
|

|
12.Performance Security Deposit:

12.1Successful PSUs shall w%hin one month from the date of conveying dcceptance of the tender in his
favour in writing, have to deposit sum equal to Ten per cent of the total estimated cost of the PMC work
agency charges for the proposed construction work as security for the fulfillment of the contract in the
form of a Bank Guarantee drawn in favour of the i i

Delhi. The Performance Seq rity Deposit shall have to be valid up to a period of 60 days beyond the
defect liability period of the facilities created under the project.

i v
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(a) Address:
(b) Telephone No.:
(c) E-Mail Address
i
4 FULL PARTICULARS OF THE BANKERS OF COMPANY / FIRM /:
(a) Name of the Bank:
(b) Address of the Bank:
|
(c) Telephone No.
(d) E-Mail Address: |
5 REGISTRATION DETAILS:(a) PAN No:
(b) GST Registration N

6 DETAILS OF EARNEST MO

NAME OF TENDERING COMPANY / FIRM / BIDDER:

DETAILS OF BIDDRER

Annexure V

L

NAME OF OWNER / DIRECTORS / PROPRIETOR:

|

FULL PARTICULARS OF OFFICE:

?.

NEY DEPOSIT:

(a) Amount (Rs.):

(b) D.D. No.

(c) Drawn on Bank:

(d) Valid up to:

7 Data Sheet




The above format may be!

Date:
Name:

Description

used to provide requisite details

Place:
Seal:

To be filled by A
Operation & Main

nance works along with

Name of Work renovation/ interior works at AIIA Sarita Vihar,
New Delhi,

Name, Designation,
Qualification of

Civil Engineer

Name, Designation,
Qualification of

Electrical Engineer

Name, Designation,
Qualification of
Mechanical Engineer

Signature of Bidder

ALL INDIA
u Sarita V

A
irector

INSTITUTE OF AYURVE"

ibar, New Delhi 11007




Annexure-V|

PROFORMA OF BANK GUARANTEE IN LIEU OF EMD (TENDER BOND)

(Judicial Stamp paper of appropriate value as per stamp Act-of respective state)
All India Institute of Ayurved: , Sarita Vihar, Mathura Road Gautampuri New Delhi -110076

|
In consideration of All India I?:titute of Ayurveda, having its Registered Office at All India Institute of Ayurveda,
Mathura Road , Gautampuri New Delhi -110076

- (hereinafter called "AllA,New Delhi " which expression shall unless repugnant to the subject or context include
its successors and assigns) ha ing issued Notice Inviting Tender No.......... and M/s.............. having its Registered
Head Office at.......... (hereinafter called the "TENDERER") is to participate in the said tender for............ Whereas
All India Institute of Ayurveda, as a special case, has agreed to accept an irrev cable and unconditional Tender
Bond Guarantee for an amount of Rs....... valid upto........ (120 days from the kst date of bid submission ) from
the tenderer in lieu of Cash posit of Rs..... required to be made by the tenderer, as a condition precedent
for participation in the said t nder. We the.........(hereinafter called the "BANK") having its Registered, Office
al.........and branch office at.i... do hereby unconditionally and irrevocably undertake to pay to All India Institute
of Ayurveda immediately ondemand in writing and without demur/protest any amount but not exceeding
Rs Any such demand made by All India Institute of Ayurveda shall be conclusive and binding on us irrespective
of any dispute or differences ﬂhat may be raised by the tenderer. Any change in the constitutionof the tenderer
or the Bank shall not discharge our liability under the guarantee.

We, the...Bank, lastly undertake not to revoke this guarantee during its currency without the prior consent of
All India Institute of Ayurveda in writing and this guarantee shall remain valid upto.......... upon expiry of which,
we shall be relieved of our liability under this guarantee thereafter.

FOR AND ON BEHALF OF BANK

PLACE:
DATED:
O\
WITNESS. @’2‘\1 irector w
1. mm,\iNST“UTEOF- eIl
m'si:\\m*mear. New Delt
2 ,




