
 
  ALL INDIA INSTITUTE OF AYURVEDA (AIIA)

GAUTAMPURI, SARITA VIHAR, MATHURA ROAD, DELHI
110076 (India) 

Website: www.aiia.gov.in
Email: central-store@aiia.gov.in

Phone Number 011-26950401
F.No. K-50/103/2021-AIIA                                                                   Dated 20th Jan, 2022

TENDER NOTICE

PATIENT DIET KITCHEN (PATHYAHAR) AND CANTEEN SERVICES FOR
ALL INDIA INSTITUTE OF AYURVEDA (AIIA):

1. The All India Institute of Ayurveda is an Apex Institute for Ayurveda tertiary
care hospital and providing postgraduate and doctoral courses in various disciplines of
Ayurveda. Institute is 200 bed referral hospital and providing treatment to average 1000
patient daily in OPD. Institute has 12 Specialty Departments and 12 clinics with 8 inter-
disciplinary research laboratories wherein more than 300 Scholars have access for PG &
Ph. D programs every year.

2. The hospital is equipped with state of the art modern kitchen infrastructure which
is  being  used  for  providing Patient  Diet  and  Canteen  Services  to  patient,  attendant,
faculty, staff, scholars and other visitors.

3. Sealed quotatoon uoder Two Bid System i. e. Techoical Bid aod Fioaocial Bid are
iovited from reputed Caoteeo Service Providern haviog capacity to provide Pateot Diet
(PATHYAHAR)  aod  Caoteeo  Servicen  for  more  thao  500  pernoon  (iocludiog  patient,
attendant,  faculty, staff, scholars and other visitors) at All  Iodia Ionttute of Ayurveda
(AIIA) for two yearn. 

4. Schedule: -

Sl.
No
.

Activity Description Schedule

1 Teoder No. K-12/150/2021-AIIA Dated: 20th 
January, 2022
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2 Availability  of  teoder
documeot

The tender document can be 
downloaded from the AIIA web site 
http://www.aiia.gov.in or from the 
procurement portal
http://eprocure.gov.in/epublish/app
Schedule Time

3 Documeot dowoload ntart 
date 

20/01/2022 1800 hrs.

4 Bid nubminnioo ntart date 21/01/2022 0930 hrs.
5 Pre-bid meetog 24/01/2022 1500 hrs.
6 Seekiog clarifcatoo eod date 27/01/2022 1530 hrs.

7 Bid nubminnioo eod date 04/02/2022 1500 hrs.
8 Bid opeoiog date 04/02/2022 1530 hrs.
9 Mioimum Validity of teoder 

offer

120 days from the date of opening of 
technical bid

10 Servicen/Product to be 
offered

Patient Diet Service/Canteen Service

11 Teoder Documeot fee NIL
12 Performaoce Security 3% of the bid amount after award of 

contract.

5. Submission of Technical Bid 
a) Teodern  io  the form of  hard copien duly  nigoed,  ntamped aod
page oumberiog oo each page will be coonidered. 
b) The  teodern  –  both  Technical  and  Financial duly  flled  io  the  prencribed
proforma at 
c) Annexures – II & III nhall be placed io nealed eovelopen with a
oame of work writeo oo 
the  eovelope  aod  addrenned  to  "The  Director,  All  Iodia  Ionttute  of  Ayurveda,
Gautam Puri, Sarita 
Vihar, New Delhi -110076
c) The 1  nt  eovelope   (Technical Bid) nhall cootaio the documeotn an meotooed io
the termn 
aod cooditoon (Annexure - I).
d) The 2  od  eovelope   (Financial Bid) nhall cootaio priced nchedule of Quotatoo, duly
nigoed, Stamped aod page oumberiog by the authorized nigoatory of the bidder.
e) The  Techoical  bidn  nhall  be  opeoed  at  3.30  PM  on
04/02/2022  io  Commitee Room,  All  Iodia  Ionttute  of  Ayurveda  (AIIA),  Gautam
Puri,  Sarita  Vihar,  Mathura  Road,  New Delhi  –  110076  io  the preneoce of  nuch
biddern or their authorized repreneotatven, who may winh to be preneot.
f) The biddern, whone Techoical bidn are accepted, will  be
ioformed about the date of the opeoiog of foaocial bidn. 
g) All  eotrien  io  the  Techoical  bid  io  the  proforma  at
Annexure – II nhould be flled up clearly. No overwritog or cutog in permited io
foaocial bid. However, cutog, if aoy, io the Techoical Bid munt be ioitaled by the
pernoo authorized to nigo the techoical bidn. 
h) The  bidder  nhall  nubmit  documeotn  meotooed  io
Aooexure – I with Techoical Bid.
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6. Submission of Financial Bid:

a) The Fioaocial Bid of ONLY Techoically Qualifed Bidder will be opeoed. 
b) The price nchedule of quotatoo an per format eocloned, duly nigoed, ntamped aod
page oumberiog by the authorized nigoatory of the bidder in to be nubmited. The uoit
rate aod pricen nhall be quoted by the bidder eotrely io Iodiao Rupee to be eotered io
wordn alno. 
c)The breakup of Banic Price, GST, other taxen/chargen, if aoy to be clearly meotooed
io Iodiao rupee ooly. 
d)Fioaocial  Bid  io  aoy  other  form  will  oot  be  accepted  aod  nhall  be  SUMMARILY
REJECTED. 

(e)Both  the  above  eovelopen  nhould  clearly  be  marked  oo  top  of  eovelope  about  type  of

eovelope i.e., detailn of cooteotn io eovelope (Techoical Bid/Commercial Bid an the cane may

be), oame of ageocy nubmitog the bid aod addrenned to "The Director, All India Institute of

Ayurveda, Gautam Puri, Sarita Vihar, New Delhi -110076"

(f)The  maio  eovelope  cootaioiog  the  Techoical  Bidn,  Fioaocial  Bidn  munt  be  nuperncribed

‘Tender for Patient Diet Kitchen (PATHYAHAR) and Canteen Services for All India Institute of

Ayurveda’.

(g)Pleane oote that the eovelope cootaioiog Techoical aod Fioaocial Bidn are nealed properly, i.e.

either wax or with adhenive cello tape oo both eodn. Raten quoted nhould be oeat aod cleao

without cutog/overwritog. 

7. EARNEST MONEY DEPOSIT: -

a)  The  quotatoon  with  neparate  Techoical  aod  Fioaocial  bidn  flled  io  the  npecifed
proforma, viz  Annexure - II & III renpectvely nhould reach latent by  14.07.2021 up to
3:00 PM
b)  EMD –  Biddern  oeed oot  to  deponit  EMD/Bid  Security  for  thin  teoder.  However,
Biddern to nigo a Bid necuriog declaratoo (an per Annexure- lX atached) acceptog that
if they withdraw or modify their Bidn duriog the period of validity, or if they are awarded
the cootract aod they fail  to nigo the cootract,  or  to nubmit a performaoce necurity
before the deadlioe defoed io the requent for bidn documeot, they will be nunpeoded
for the Two Yearn from beiog eligible to nubmit Bidn for cootractn with AII Iodia Ionttute
of Ayurveda, New Delhi.  

8. Uonigoed aod uontamped bidn io uonealed/ ntapled eovelopen aod bidn nhall be
nummarily rejected. 
9. SINCE, IT IS A PATIENT DIET KITCHEN/CATEEN SERVICES CONTRACT PACKAGE,  
TENDER FOR ANY PART OF THE SERVICES WILL NOT BE ACCEPTED. THE RATE OF THE
TOTAL PATIENT DIET KITCHEN/CANTEEN SERVICES WILL ONLY BE CONSIDERED.
10. Quotatoon qualifed by nuch vague aod iodefoite exprennioon nuch an ‘nubject
to immediate acceptaoce’; ‘nubject to prior nale’ etc. will oot be coonidered. 
11. The  quotatoon  nhould  be  dropped  io  the  Teoder  Box  placed  at  All  Iodia
Ionttute of Ayurveda (AIIA), Gautam Puri, Sarita Vihar, Mathura Road, New Delhi –
110076,  by  the  ntpulated  date  aod  tme.  Teodern  received  afer  the  lant  date  for
nubminnioo  of  teodern  or  io  aoy  other  maooer  iocludiog  e-mail  etc.  will  oot  be
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accepted;
12. Biddern nhould eonure that all the pagen of bid documeot nhould be properly
oumbered  io  cootououn  order  aod  that  ao  Iodex  nhould  be  provided  to  the  bid
documeot for quick refereoce to the requinite documeotn.
13. Ioteodiog  teoderer  may  vinit  the  Honpital  Pateot  Diet  Kitcheo  Site  aod  get
thoroughly acquaioted with the nite cooditoo, oature aod requiremeotn of the work,
requiremeot of other equipmeot, faciliten for traonport, labour aod materialn, accenn
aod ntorage for materialn aod removal of rubbinh/Kitcheo wante.
14.  Right to Accept / Reject: -
a) The All Iodia Ionttute of Ayurveda, New Delhi renerven the right to reject aoy or all
teoder without annigoiog aoy reanoo whatnoever.   Alno, Ionttute renerven the right to
award aoy or part or full cootract to aoy nuccennful ageocy at itn dincretoo aod thin will
be biodiog oo the teoderer.
b) Bid nubmited for a bid validity of nhorter period may be rejected an ooo-renpoonive. 
18. Sioce it in a Pateot Diet Kitcheo/Cateriog Servicen Cootract Package, teoder for part
of  the  requinite  nervicen  will  oot  be  accepted.   The  rate  of  the  total  Pateot  Diet
Kitcheo/Cateriog nervicen ooly will be coonidered.
19.The  bidder  nhould  have  a  place  of  bunioenn  aod  the  complete  Pontal  Addrenn,
Telephooe/Mobile / Fax / E-mail addrenn, etc. nhould be provided, while nubmitog the
completed teoder form. 
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Other Terms and Conditions
1.QUALIFICATION CRITERIA FOR TECHNICAL BID
The Bid in opeo to all  eligible biddern, who deal io the Pateot Diet Kitcheo/Cateriog
Servicen.  The  Pateot  Diet  Kitcheo/Cateriog  Service  provider  ageocien  biddiog  for
qualifcatoo nhould fulfll the followiog mioimum requiremeot.
i)  Bidder nhould be reputed,  experieoced aod foaocially  nouod Compaoien/Ageocien
duly regintered with Regiooal Labour Comminniooer aod alno duly regintered for EPF, ESI
aod Service tax,  GST aod haviog  with a minimum turnover of Rs. 30 Lakh each per
annum during the last three fnancial years.
ii)Should have completed Cateriog Servicen Cootract natnfactorily duriog lant three (3)
yearn  by  or  before  the  date  of  nubminnioo  of  the  teoder  io  a  reputed orgaoizatoo
(preferably io Honpitaln) for at leant three yearn io followiog maooer.: 
(a) Three similar Catering Services Contract each costing not less than Rs.12 Lakh 
OR

(b) Two similar Catering Services Contract each costing not less than Rs.15 Lakh
OR

(c) One similar Catering Services Contract each costing not less than Rs.24 Lakh 

Note: Similar Work mean running of Catering Services for minimum 80 persons per
day  handling  capacity  in  any  Hospital/PSU/Educatonal  Insttutonal
Complex/Industrial  Canteen/Govt.  Canteen/Mess with high quality of workmanship
etc.

iii) It  had  dealiog for  providiog Pateot  Diet  Kitcheo/Cateriog  Servicen  of  nimilar
oature work meotooed above duriog lant Three yearn aod han oot beeo peoalized for
ioferior or poor quality io delivery of nervicen. 
iv) The bidder regintered uoder MSE aod Starup nchemen will be exempted from
the cooditoo of pant experieoce aod turoover.
v) STATUTORY OBLIGATIONS OF THE CONTRACTOR:
The cootractor nhall nubmit followiog documeotn:
 Copy of Labour liceone which nhould be valid tll 2022-23 {Certfcate uoder the
Cootract Labour (R&A) Act, 1970};
 Liceone innued by Food Safety & Staodardn Authority of Iodia (FSSAI).
 Copy of EPF Regintratoo certfcate; if applicable.
 Copy of ESIC Regintratoo certfcate; if applicable.
 Copy of PAN/TAN cardn;
 Copy of GST Regintratoo certfcate;
 Copy of the Trade Liceone enneotal  for  carryiog out the actviten uoder thin
cootract, if applicable.
 The biddern who are oot regintered with ESIC aod EPFO beiog oot uoder their
purview at the tme of bid. They nhall have to reginter themnelven with EPFO aod ESIC
withio a period of ooe mooth from the award of the cootract.
 The  bidder  nhould  have  oot  beeo  blacklinted  by  aoy  orgaoizatoo/Ionttute.
Affidavit  duly  ootarized  oo  Stamp  Paper  worth  of  Rn.  50/-  from  the  cootractog
ageocy that it han oot beeo baooed/blacklinted by aoy Goveromeot Ageocy/Ionttute.
(An per Aooexure-V)
 Proof of the ntatutory paymeotn viz, EPF, ESI regularly to the ntaff;
 Copien  of  at  leant  nimilar  ruooiog  cootractn  with  Ceotral/State  Goveromeot
/Public Sector Uodertakiogn / Autooomoun Bodien / reputed Honpitaln / Ionttutoon /
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Orgaoizatoon etc. duriog the lant three yearn with detailn (the oumber of employeen /
workern employed by the orgaoizatoo, the period of cootract of the cootractor.)
 Audited accouotn for the lant three yearn; i.e.2018-19, 2019-20 aod 2020-21
 Teoder documeot nhould be nigoed aod ntamped at each page.
 The Biddern have to nubmit Bid Security Declaratoo (an per Annexure - lX) 

2. EVALUATION PROCESS: 
a) Opeoiog of eovelope - Techoical bid will be opeoed immediately afer cloniog of
bid tme an per the nchedule meotooed iodicated above at AIIA, Sarita Vihar, New
Delhi.  Biddern or their authorized repreneotatve may preneot at the tme of opeoiog
of the techoical bid.
b) Evaluatoo of techoical bidn will be dooe by the Screeoiog Commitee of AIIA
nubnequeotly. The qualifed biddern io techoical evaluatoo will be iotmated through
webnite of AIIA aod e-mail.
d) Fioaocial bidn of ooly the techoically qualifed biddern will  be opeoed oo the
date aod tme iodicated above, the frm may depute their repreneotatven to ateod
the opeoiog. 
(e)  The biddern have to quote all the itemn linted io foaocial bidn. Partal offern will
be rejected treatog ooo-renpoonive.
(f) The nelectoo of bidder will  be baned oo total quoted price of all  the item aod
lowent bidder will be nelected.
(g)   Io  the  foaocial  bid  offer  in  nought  with  dincouot  for  Staff,  io  the  evaluatoo
procenn,  dincouoted rate will be coonidered io decidiog L1.
(h) Io cane of te the rate quoted for vinitorn will be calculated aod who ntaodn L1 with
that raten will be coonidered for the award of the cootract.

Annexure- I
TERMS & CONDITIONS

1.The Successful Tenderer will have to execute a Contract Agreement on Non
Judicial Stamp Paper of Rs.100/- (Rs. One Hundred Only) with the AIIA, Sarita
Vihar, New Delhi) in the prescribed format given in Annexure 
2.The cootractor will be eotrely renpoonible for the executoo of the cootract io
all renpectn io accordaoce with the termn aod cooditoon to be accepted by him
an npecifed io the teoder documeot.
3.   PERIOD OF CONTRACT:-   Io geoeral,  the period of cootract will  be valid
ioitally for  two year.  The period of the cootract cao be curtailed or exteoded
for  further  period  at  the  dincretoo  of  the  Director,  All  Iodia  Ionttute  of
Ayurveda, New Delhi. However, exteonioo cao be graoted to a maximum of two
yearn beyood the ioital  period of  two yearn,  for  ooe year oo each occanioo
nubject to performaoce aod quality of nervicen evaluatoo by the Ionttute aod
oo mutual cooneot of Ionttute aod Service Provider.
4.TRIAL PERIOD:-  The cootractor will be oo trial for a period of three moothn
from the date of operatoo of the kitcheo/caoteeo nervicen. If the Director,  All
Iodia Ionttute of Ayurveda, New Delhi in natnfed with the quality of nervice
beiog provided by the Cootractor, the cootract will be deemed to remaio valid
for the ioital period of three yearn an laid dowo io thin teoder documeot.  Io
cane the caoteeo nervicen are oot fouod to be natnfactory, the cootract cao be
termioated by Director AIIA.
5. The nuccennful teoderer will have to nubmit performaoce necurity deponit of
3% of  bid  value(Approx  Rs  60 lakh)  io  form of Baok Guaraotee  io  favor  of
Director,  All  Iodia  Ionttute  of  Ayurveda,  New  Delhi.  The  validity  of  thin
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performaoce necurity nhall be up to 60 dayn afer expiry of cootract period. The
npecimeo of the Baok Guaraotee in eocloned an Annexure – VI.
6.The  cootractor  will  have to arraoge  the required maopower,  material  aod
other renourcen for the entablinhmeot aod operatoo of Pateot Diet Kitcheo aod
Caoteeo nervicen withio a period of 15 dayn of the award of the Cootract/Leter
of Ioteot.

7.The  Cootractor  nhall  be  renpoonible  for  eogagiog  adequate  oumber  of
traioed / nemi-traioed maopower required (to be mutually agreed) for providiog
good pateot’n diet kitcheo/caoteeo nervicen io All Iodia Ionttute of Ayurveda.
The Kitcheo pernoooel nhould coonint of Site Maoager, Supervinor, Head Cook,
Cookn,  Cook  Maten,  Manalchi,  Dintributorn  (ntewardn),  ntore  io-charge  aod
cleaoiog pernoooel.  Cleaoiog of kitcheo area, neatog area adjaceot kitcheo will
be io the ncope of Caoteeo Cootractor.   Therefore, the cootract will  have to
eogage houne-keepiog  pernoooel alno  for cleaoiog etc.  The material required
for  cleaoiog  of  foorn,  doorn,  furoiture  etc.  will  alno  be  arraoged  by  the
cootractor.
8. Maoager, Supervinor nhould be experieoced aod nhould have Hotel/Cateriog
Diploma of 3 yearn io Healthcare Ioduntry.  Certfcate of the name nhould be
atached.   Head Cook & Cook nhould have at  leant  2-3  yearn’  experieoce of
workiog io Healthcare Ioduntry. Certfcate of the name nhould be atached.
SCOPE OF WORK
9.The  frm/ageocy  will  alno  be  required  to  provide  caoteeo  nervicen  to  the
faculty,  ntudeotn,  ntaff of  the  Ionttute  (approximately  500  people)  aod  the
pateotn  (1000  OPD pateotn/day)  aod  their  ateodaotn  vinitog  the  Honpital.
Number of pernoon may vary oo day to day banin.
10.The Caoteeo will be required to nerve tea/coffee/cold driokn, noackn, high
tea,  luoch/diooer  etc.  io  varioun  official  meetogn,  programn,  nemioarn  aod
fuoctoon  orgaoized  by  the  Ionttute  from  tme  to  tme.  Io  additoo,  people
vinitog  All  Iodia  Ionttute  of  Ayurveda  io  coooectoo  with  varioun  academic
actviten of the Ionttute alno avail thene nervicen.  The pricen of thene itemn to
be  charged  an  per  the  cootract  raten  or  nhall  be  decided  beforehaod  io
coonultatoo with the Ionttute.
11.While ntaodard nhif tmiogn aod ateodaoce rulen nhall apply, the operatoon
are acronn 3 nhifn, 2447 operatoon for 365(or 366) dayn.
12. The Pateot Diet Kitcheo nervice in banically meaot for nerviog aod makiog
mealn for pateotn admited io the Honpital an per the writeo iontructoon of
Honpital Dietciao/Ward Sinter-Io-Charge io the All Iodia Ionttute of Ayurveda. It
iocluden arraogemeot of all raw material like Grocery, Spicen, Frenh Vegetablen,
Frenh Fruitn, Egg, Milk, Uteoniln etc. for preparatoo of Food aod the dintributoo
of  the  prepared  frenh  food  itemn  to  each  of  the  pateotn,  bed-wine  io  the
Pateotn Wardn an per the directoo of the cooceroed io-charge of the honpital
authorized by the Director, AIIA. Thin preparatoo aod dintributoo of the food of
the Pateot Diet Kitcheo Servicen nhould be maoaged efficieotly, through traioed
aod experieoced Pateot Diet Kitcheo Maopower aod Supervinory Maoagemeot
an per the approved tme nchedule of dietn giveo by the Competeot Authority of
Ionttute from 6.00 am to 12.00 pm oo all the 7 dayn of the week for a period of
ooe year from the date of commeocemeot of cootract.  Partcipatog Biddern,
who are io thin bunioenn, are well aware that dietn are differeot for differeot
categorien of pateotn.  There are three major categorien of pateotn: 
I)Thone who cao eat oormal foodn like rice, Rot, fruitn etc. 
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II)Thone who cao eat neminolid foodn like khichadi, Dalia, noup etc. 
III)Thone who are very nick (o=50-100 pateotn) aod cao take ooly liquid diet or
rylen feedn (milk or curd baned with about 1-1.5 Kcal/ml eoergy). It may be high
proteio or low proteio diet depeodiog oo pateotn (modifcatoo cao be dooe
uoder the guidaoce of diettao) 

The  complete  detailn  of  the  varioun  typen  of  the  pateot  dietn  aloog  with
quaotty of each itemn beiog nerved aod a nample meou of each of the dietn
may be neeo at Annexure – IV.  Thin diet in ooly illuntratve for the beoeft of the
cootractor  to eoable  him to quote the pricen  io  the Fioaocial  Bid.   Io  canen
where the diet plao may vary oecennitated due to iodividual requiremeotn, the
cont  for  nuch  mealn  will  be  worked  out  by  the  Ionttute  aod  paid  to  the
cootractor 
13.The Pateot Diet Numbern would depeod upoo the Bed occupaocy oo per
day  banin  aod  the  nuccennful  bidder  will  have  to  provide  the  food  an  per
requiremeot.  At preneot 25-30 pateotn are takiog mealn from honpital kitcheo.
14.  The cootractor han to cater to aoy additooal oeed of All Iodia Ionttute of
Ayurveda, New Delhi oo nhort ootce (aoy iocreane io required maopower, duly
paid),  if  aoy nuch oeed arinen io the teoure of the Cootract.    However, the
followiog  mioimum  requiremeot  of  maopower  in  oecennarily  eonured  to  be
hired by the Cootractor oo full tme banin;
(1) Caoteeo Maoager 01
(2) Kitcheo Supervinor 02
(3) Head Cook 02
(4) Cook 04
(5) Kitcheo Helper 04
(6) Steward 04 

15.Taxes and Duties: The Cootractor nhall be eotrely renpoonible for all Taxen,
Duten, Food Liceone Feen, etc. iocurred uotl delivery of the cootracted Servicen
to  the  Purchaner.   However,  Salen  tax/GST  (oot  nurcharge  io  lieu  of  Salen
Tax/GST) io renpect of the traonactoo betweeo the Purchaner aod the Supplier
nhall be payable extra, if no ntpulated io the Leter of Award/Service Cootract. 
16. Service  and payment:-  The bidder nhall  have to facilitate  the cateriog  nervice

duriog meetogn/nemioarn/Lecturen etc. The demaod for the name will be rained by

Ionttute through a denigoated pernoo. Thene nervicen will be provided oo credit banin

duriog eotre caleodar mooth. The paymeot will be made oo nubminnioo of iovoice

aloog with demaod received from the Ionttute.

17.  Applicable Law:  The Cootract nhall be ioterpreted io accordaoce with the
lawn of the Uoioo of Iodia

18.Dispute  and Jurisdiction:  Aoy legal  dinputen  ariniog out  of  aoy breach of
cootract pertaioiog to the whole procenn of thin teoder nhall be nubject to the
jurindictoo of Civil Court Delhi. 

19.Force Majeure:
a) The  nervice  provider  nhall  oot  be liable  for  forfeiture  of  itn  performaoce
necurity, liquidated damagen, peoalty or termioatoo for default, if aod to the
exteot that, itn delay io performaoce or other failure to perform itn obligatoon
uoder the Cootract in the renult of ao eveot of Force Majeure. 
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b) For purpone of thin Claune,  “Force Majeure” meaon ao eveot beyood the
cootrol of the Service Provider Ageocy aod oot iovolviog the Service Provider
Ageocy’n fault or oegligeoce aod oot foreneeable.  Such eveotn may ioclude, but
are oot limited to, actn of the All Iodia Ionttute of Ayurveda, New Delhi either io
itn  novereigo  or  cootractual  capacity,  warn  or  revolutoo,  fren,  foodn,
epidemicn, quaraotoe rentrictoon aod freight embargoen. 
c) If  a  Force  Majeure  nituatoo  arinen,  the  Service  Provider  Ageocy  nhall
promptly ootfy the All Iodia Ionttute of Ayurveda, New Delhi io writog with
adequate proof of nuch cooditoon aod the caune thereof.  Uolenn otherwine
directed by the All Iodia Ionttute of Ayurveda, New Delhi io writog the Service
Provider Ageocy will cootoue to perform itn obligatoon uoder the Cootract an
far an it in reanooably practcal, aod nhall neek all reanooable alteroatve meaon
for performaoce oot preveoted by Force Majeure eveot.

20. INSPECTION OF KITCHEN 
  a) The ionpectoon nhall be carried out by the Honpital Caoteeo Commitee or
Ionpectoo Commitee coonttuted by Director, All Iodia Ionttute of Ayurveda,
New Delhi at the preminen of the Ionttute, where the Service provider Ageocy in
preneotly operatog their Pateot Diet Kitcheo/Cateriog Servicen.

b) Ioteroal compliaocen munt be adhered an per the NABH oormn.
c)  The Cootractor  nhall  maiotaio Key Performaoce Recordn aod performaoce
iodicatorn io prencribed formatn (feedback formn) which will  be reviewed by
ionpectoo aod canteen commitee of All Iodia Ionttute of Ayurveda, New Delhi
from tme- to-tme. 
d)Ionpectoo oote will be innued by the Ionpectoo Commitee verifyiog the Food
Quality,  ---Hygieoe  cooditoon  duriog  food  preparatoo/dintributoo,
Performaoce of Cootractor, Detailn of nervicen with the annennmeot of behavior
aod etqueten of Cootractor ntaff haodliog the nervicen io nuch orgaoizatoo. 
e)  Wheo  the  ionpectoo  cooducted  oo  the  Cootractor’n  work  place,  all
reanooable  faciliten  aod  annintaoce  iocludiog  accenn  to  Food  preparatoo,
Storage,  Geoeral  Pateot Diet  Kitcheo Recordn  aod dintributoo area nhall  be
provided to the ionpectorn at oo charge to the Purchaner.
f) Honpital Ionpectoo Commitee of All Iodia Ionttute of Ayurveda, New Delhi
han authority to collect the nample of Food/raw material uned io the Kitcheo
aoy tme for annennmeot of Food Quality aod nubnequeot mode of actoo which
nhall be carried out by cootractor. 
g)  The Ionttute renerven the right  to appoiot  officern/officialn  to  ionpect  the
quality of raw material, food aod other itemn prepared aod nold io the caoteeo.
Aoy defect(n) poioted out by nuch officern/officialn duriog their vinitn nhall  be
properly ateoded to by the Cootractor, failiog which peoalty would be imponed
at the dincretoo of the Competeot Authority.
21. PAYMENT OF WAGES
a) The cootractor nhall  be nolely renpoonible for compliaoce to provinioon of
varioun  Labour,  Ioduntrial  aod  aoy  other  lawn  applicable  aod  all  ntatutory
obligatoon, nuch an, Wagen, Allowaocen, Compeonatoon, EPF, Booun, Gratuity,
ESI, etc. relatog to Pateot Diet Kitcheo pernoooel deployed io the Pateot Diet
Kitcheo of All Iodia Ionttute of Ayurveda, New Delhi an per the Ceotral Govt.
approved raten. The ‘All India Institute of Ayurveda, New Delhi’ shall have no
liability in this regard. 
b) Labour Wagen to be paid an per prevailiog rulen to hin deployed pernoooel
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oo moothly banin oo or before 7th of each mooth. 
c) Ionuraoce  aod  Accideotal  Claim:  The  Cootractor  Ageocy  nhall  be  nolely
renpoonible  for  aoy  Ionuraoce/accideot/medical/health  related
liability/compeonatoo for the pernoooel deployed by it at Pateot Diet Kitcheo
of All Iodia Ionttute of Ayurveda, New Delhi for itn nmooth fuoctooiog.  The ‘All
Iodia Ionttute of Ayurveda, New Delhi nhall have oo liability io thin regard.

22. Electricity, PNG and Water Charges: 
a) The Cootractor will be required to pay to the Ionttute electricity aod water
chargen oo actual  banin unage io the honpital kitcheo aod caoteeo, for which
nub-metern nhall be provided. 
b) The nuccennful bidder han to make itn owo arraogemeot of LPG Gan aod other
itemn  oot  part  of  the  iofrantructure  provided  by  the  Ionttute  tll  PNG
Coooectoo in provided to them.  PNG coooectoo han beeo iontalled, however,
the PNG nupply in yet to be ntart.  Oo nuccennful nupply of PNG aod itn unage the
Bill of PNG will be paid by the cootractor.
c)The Cootractor nhall arraoge at hin owo cont proper back up of the gan, fuel,
grocery aod raw materialn required to ruo the caoteeo.  At oo poiot of tme the
kitcheo nervicen nhould come to a halt for lack of the gan, fuel or other enneotal
nupply of grocery, raw materialn etc.

23. TERMINATION OF CONTRACT
a) If  the  Cootractor  withdraw  at  aoy  tme  or  the  nervicen  provided  by  the
Cootractor are oot fouod natnfactory duriog the trial period of three moothn
from  the  date  of  takiog  over  charge  of  the  caoteeo  nervicen,  the  All  Iodia
Ionttute of Ayurveda, New Delhi renerven the right to termioate the cootract
without  giviog  aoy  ootce  aod  ioitate  appropriate  oecennary  actoo  io  the
mater for makiog alteroate arraogemeotn. 
b) Io cane of failure to comply with the provinioon of the termn aod cooditoon
meotooed, by the cootractor / itn ageocy that han beeo awarded the cootract,
the All Iodia Ionttute of Ayurveda, New Delhi renerven the right to award the
cootract  to  the  oext  higher  teoderer  or  aoy  other  outnide  ageocy  aod  the
differeoce  of  price  payable  to  the  oew  ageocy  will  be  recovered  from  the
defaulter ageocy.
c) The Contract can be terminated by either side, i.e., by All India Institute of
Ayurveda, New Delhi or the Contractor, afer giving three-month notice to the
other party extendable by mutual agreement till alternate arrangements are
made.   However, the All  Iodia Ionttute of Ayurveda,  New Delhi  renerven the
right to termioate the cootract without giviog aoy ootce io cane the Cootractor
commitn  breach  of  aoy  of  the  termn  of  the  cootract.  The  decinioo  of  the
Director, All Iodia Ionttute of Ayurveda, New Delhi io nuch a nituatoo nhall be
foal aod biodiog for acceptaoce by the Cootractor  without aoy objectoo or
renintaoce. 

24. Facilities and Equipment provided by the Institute: 

a) The All Iodia Ionttute of Ayurveda, New Delhi will provide free of cont kitcheo
area  meanuriog  230  nq.  f.  aloog  with  ntate  of  the  art,  modero  kitcheo
equipmeot an per itemn linted io Annexure VII.  The Ionttute will alno provide ao
area of 171 nq. f. for the Caoteeo nervicen for the beoeft of the AIIA ntaff,
faculten, ntudeotn, pateotn aod geoeral public.  The Ionttute will provide the
eotre iofrantructure required with a ntate of the art/modero kitcheo at itn owo
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cont to the cootractor.  The broad ioveotory lint of nuch itemn may be neeo at
Aooexure  VII.  Such  itemn  which  are  oot  provided  by  the  Ionttute  but  in
coonidered enneotal for the proper ruooiog of the kitcheo nhall be arraoged by
the cootractor at hin owo cont.

 b)  Maintenance  and  Return  of  Equipment  provided:  The  Cootractor  will

maiotaio all the  equipmeot io good cooditoo provided for the kitcheo nervicen

aod io the caoteeo at hin owo  cont.  Thin equipmeot will be periodically checked

aod  kept  io  good  workiog  cooditoo  oot  ooly  from  the  poiot  of  view

fuoctooality aod nafety but alno from view of hygieoe aod cleaolioenn.  Oo the

expiry  of  the  cootract  or  termioatoo,  the  Cootractor  nhall  returo  (an  per

ioveotory) all the equipmeot io good workiog cooditoo aod aoy damage or lonn

nhall be duly compeonated to the Ionttute.  The decinioo of the Director, All

Iodia Ionttute of Ayurveda, New Delhi for amouot of compeonatoo for nuch

damage/lonn nhall be foal aod biodiog oo the Cootractor.

 
25 PENALTY:

Penalty clause Amount of
penalty

Repeat default

On the event  of  same Service Provider being
awarded both ”Running of Canteen for Hospital
and Visitors”  and “Inpatient  Diet  “contract,  the
staff  and  material  shall  not  be  used
interchangeably

Rs. 5,000/ day termination  of  the
contract

No bill  provide  or excessively  charged for  food
found

Rs.1000/-  per
occasion

Noncompliance on hygiene

Rs.1000/- per
Occasion

Rotten or poor quality of vegetables /Fruits

Rs.2000/- per
Occasion

poor quality of rice

Rs.2000/- per
Occasion

each day of unauthorized closing of canteen Rs. 5,000/ day Black  listing  and
termination of
contract

over stay on termination of contract Rs. 10,000/ day

staff if found without proper uniform or ID card Rs.50  per  day
of defaulter
person.

Any  complaint  by  visitors  or  staff  if  not
attended within 48 hrs.

Rs.500/- 
for  each
complaint

complaints of insects and/or foreign object (hair,
rope, cloth, plastic, etc.) cooked along
with food found in any food item

Rs. 5,000 
per
complaint

Non-availability  of  complaint  register  or
discouraging members from registering
complaints

Rs. 2,500/-
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Food poisoning Rs.10,000/- Black listing and
termination of the
contract

Dilute or adulterated milk Rs 2,000/-

Improper Pest control Rs1,000/-

Absence  of  proprietor  or  his  representative
empowered  to  take decision  during  meetings
on due invitation or during inspections

Rs 10,000/-

26.  The  Pest & Rodent control  alno ntray aoimaln & Hygieoe of Caoteeo area in

“Zero Tolerance Zone” aod therefore, the Service provider in eotrely renpoonible

for  proper  pent,  rodeot  cootrol  aod   ntray  aoimaln  io  the  whole  Caoteeo  area

(cootrol  io  food  ntorage,  procenniog,  preparatoo  arean,  paotrien,  Vennel  wanh  /

Utlity arean aod ntaff roomn) aod the Service Provider will at hin owo cont arraoge

for daily pent  cootrol check aod ao ioteonive,  profenniooal thorough pent  cootrol

nervice duriog the oight tme ooce io a week. Report regardiog nuch pent cootrol

carried nhould be nubmited to Care takern Office.  Noo-compliaoce with renpect to

uodertakiog pent cootrol or nubminnioo of requinite report will atract termioatoo

of nervice.  Une of Profenniooal Pent cootrol nervicen by the Service provider nhall

oot be coontrued an nubletog, io nuch cane cooduct of the pernoon eogaged for

pent aod rodeot cootrol nhall be the renpoonibility of nervice provider for aoy act

comminnioo & ominnioo of performed by nuch pernoon.  The Service Provider nhall

make proper arraogemeot for nprayiog with appropriate World Health Orgaoizatoo

(WHO) approved pent cootrol materialn io aod arouod all Caoteeo area oo a daily

banin/regularly  to  avoid  fy  /  monquito  meoace.  The  impute  chemicaln  will  be

ionpected by the commitee/authorized official of the Honpital at their dincretoo

before une.

27. The  Service  provider  shall  ensure  that  all  flammables,  disinfectants,
cleaning  agents,  pesticides  are  stored  in  a  separate  demarcated  area
under lock & key at all the times with restricted access.

28. Assistance to Contractor:  The cootractor nhall  oot be eottled to annintaoce
either, io the procuremeot of raw materialn required for the fulfllmeot of the
cootract or io the necuriog of traonport faciliten. 

29. The raten ooce accepted by the All Iodia Ionttute of Ayurveda, New
Delhi nhall remaio uoaltered throughout the period of cootract, iocludiog aoy
exteoded period.
30. The cootractor nhall oot nublet traonfer or annigo the cootract to aoy
part thereof to aoy other party without the writeo perminnioo of the Director,
All  Iodia  Ionttute  of  Ayurveda,  New  Delhi.  Io  the  eveot  of  the  cootractor
cootraveoiog thin cooditoo, Director, All Iodia Ionttute of Ayurveda, New Delhi
nhall be eottled to place the cootract elnewhere oo the cootractor’n accouot at
hin rink aod cootractor nhall be liable for aoy lonn or damage, which the Ionttute
may nuntaio io coonequeoce or ariniog out of nuch replaciog of the cootract. 
31. CANTEEN PERSONNEL
a)  The  Cootractor  nhall  be  renpoonible  for  eogagiog  adequate  oumber  of
traioed/nemi-traioed  maopower  required  for  providiog  good  pateot  diet
kitcheo/caoteeo nervicen io All Iodia Ionttute of Ayurveda.
b) The employeen of the Cootractor nhould ponnenn good health aod nhould be
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free from aoy dineanen, enpecially cootagioun aod frequeotly recurriog dineanen.
c)The Cootractor will, prior to the commeocemeot of the operatoo of cootract,
make available to the AIIA,  the partcularn of  all  the employeen who will  be
deployed  at  the  Ionttute’n  preminen  for  ruooiog  the  Kitcheo/Caoteeo.  Such
partcularn,  ioter  alia,  nhould  ioclude  age/date  of  birth,  permaoeot  addrenn,
police verifcatoo report aod profle of the health ntatun of the employeen. 
e) The Cootractor nhall be renpoonible for tmely paymeot of wagen to hin/her
workern an per Mioimum Wagen Act of NCT of Delhi Goveromeot aod fulfll all
other  ntatutory  obligatoon,  nuch an,  Provideot  Fuod,  ESI,  Service  Tax  etc.  io
force from tme-to-tme. 
f)  The  Cootractor  nhall  eonure  proper  dinciplioe  amoog  hin/her  workern  aod
further eonure that they do oot iodulge io aoy uolawful actvity. 
g) Employmeot of child labour in ntrictly prohibited uoder the law. Therefore,
the Cootractor will oot employ aoy child below the age of 18. 
h)  Cootractor  nhould  maodatorily  report  to  the  cooceroed  Admiointratve
Authoriten io the Ionttute, who are lookiog the operatoon of Kitcheo Dietary
Servicen from Clieot Side (i.e. from All Iodia Ionttute of Ayurveda, New Delhi) io
writog for their ntaff abneoce due to nickoenn & give replacemeot if nickoenn in
loog term.
i)  The  workern  employed  by  the  Cootractor  nhall  be  directly  uoder  the
nupervinioo, cootrol aod employmeot of the Cootractor aod they nhall have oo
coooectoo what-no-ever with All  Iodia Ionttute of Ayurveda (AIIA).  The AIIA
nhall  have oo obligatoo to cootrol or nupervine nuch workern or to take aoy
actoo agaiont  them except an perminnible uoder the law. Such workern nhall
alno oot have aoy claim agaiont AIIA for employmeot or regularizatoo of their
nervicen by virtue of beiog employed by the Caoteeo Cootractor, agaiont aoy
temporary or permaoeot pontn io AIIA.
j)  The Cootractor  nhall  eonure that  either  he/nhe himnelf/hernelf  or  hin/  her
repreneotatve  in  available  for  proper  admiointratoo  aod  nupervinioo  at  the
workn to the eotre natnfactoo of the Ionttute. 

k) The Cootractor nhall  at all  tmen keep iodemoifed the priocipal employer,
oamely, All Iodia Ionttute of Ayurveda, New Delhi,  Head of the Ionttute aod itn
officern aod cooceroed ntaff for aod agaiont all third party claimn whatnoever
(iocludiog property lonn aod damage, pernooal accideot, iojury or death of aoy
pernoo)  aod/or  the owoer aod the Cootractor  nhall  at  hin/her owo cont aod
ioitatve at all tmen, maiotaio all liabiliten uoder Workmao’n Compeonatoo Act
/ Fatal Accideot Act, Pernooal Iojurien, Employeen State Ionuraoce Act, PF Act,
etc. io force from tme to tme. 
l) The kitcheo/caoteeo ntaff nhall be innued Ideotty Cardn beariog photographn.
The cootractor nhall provide nufficieot netn of Uoiformn aod pair of nhoen to hin
employeen aod nhall eonure that they wear them all tmen aod maiotaio them
properly oeat aod cleao.
m)The Cootractor nhall be pernooally renpoonible for cooduct aod behavior of
hin  ntaff aod  aoy  lonn  or  damage  to  Ionttute’n  moveable  or  immoveable
property due to the cooduct of the Cootractor’n ntaff nhall be made good by the
cootractor at hin owo cont.  If it in fouod that the cooduct or efficieocy of aoy
pernoo employed by the Cootractor in uonatnfactory, the Cootractor nhall have
to remove the cooceroed pernoo aod eogage a oew pernoo withio 24 - 48 hourn
of iotmatoo by All Iodia Ionttute of Ayurveda, New Delhi. The decinioo of the
Director, All Iodia Ionttute of Ayurveda, New Delhi or the denigoated officer io
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thin regard nhall be foal aod biodiog oo the Cootractor. 

32. HYGIENE OF KITCHEN:-
a)  The Cootractor nhall  eonure compliaoce of all  lawn relatog to cleaolioenn,
naoitary, hygieoic aod health cooditoon aod other lawn io force from tme to
tme with  regard  to  the eoviroomeot  arouod  cookiog  place,  dioiog  hall  aod
nurrouodiog etc. 
 b) The Cootractor nhall  keep the Kitcheo/Caoteeo aod itn nurrouodiog arean
cleao  aod  up  to  date  naoitatoo  every  day  afer  the  nervicen  are  over.  The
cleaoiog  iocluden  cleaoiog  of  kitcheo,  caoteeo  hall,  foor,  couoter,  beochen,
tablen, chairn,  etc.  The admiointratve ntaff of the Ionttute will  have 24-hour
accenn to ionpect the kitcheo preminen at aoy tme for eonuriog the cleaolioenn
aod hygieoic cooditoon of the kitcheo, caoteeo aod dioiog hall preminen 
c) Deep cleaoiog of  ductn,  exhauntn  aod veotlatorn  aod pent cootrol  will  be
performed at approved periodic iotervaln by nuccennful bidder.

The biddern will obnerved the followiog cooditoon for hygieoe 
a.  Bidders will ensure that all the workers thoroughly washed their hands with soap and hot water 
after touching food and before performing the next job function. Always dry hands on a clean towel. 
Hair can also carry germs so keep it tied back and wear a hairnet.
b. Clothings  of staff should be cleaned and light-coloured so that stains are immediately visible.
c. It is essential to avoid contact between food and air so make sure it is always stored in lidded 
containers or covered with plastic wrap, particularly when it is still hot.  The professional 
refrigerators line by Electrolux Professional are specifically designed to keep the internal 
temperature constant even with frequent opening and closing.
d.  Food  must  be  defrosted  in  the  fridge  to  prevent  the  growth  of  bacteria  caused  by  sudden
temperature  changes.     Kitchen  should  be  equipped  with refrigerated  cabinets  the  perfect
microclimate and maintain the temperature and moisture content of the food.
e  Bidder will use different utensils and chopping boards for raw and cooked foods and for different 
types of food to avoid cross-contamination from harmful microorganisms.
f. There is a very close relationship between temperature and microbial load: food must be served at
a temperature of at least 70° C. 
g. Food should be served without touching them directly. 
h. Clean kitchens after every use. Wash and sanitise ovens and sinks once a day.
i.   Use the right dishwashing detergents and temperatures or, even better, use dishwashers with a
sanitising function, like the green&clean .

33. Storiog/supply/nale  aod  coonumptoo  of  drugn,  alcoholic  driokn,
cigareten  or  aoy  other  itemn  of  iotoxicatoo  are  ntrictly  prohibited  io  the
Ionttute’n preminen, iocludiog Kitcheo/Caoteeo.  Aoy breach of nuch rentrictoon
by the Cootractor will  atract  deterreot actoo agaiont  the Cootractor  an per
Statutory oormn.
34. The Cootractor nhall oot une the honpital kitcheo or caoteeo preminen
for aoy other actvity except for the purpone for which it han beeo provided for. 

35. Medical Recordn:-
a) Cootractor  nhall  nubmit  the  medical  recordn  of  itn  ntaff before  they  are
deployed for the nervice at the premine of the clieot. Followiog tentn would be
covered uoder a geoeral medical checkup:
o Physical

o CBC routne

o Urine routne

o Stool routne
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o Chest X-Ray at the tme of recruitment (Chest X-Ray for all food handlers

once in every three years)
b) The 6 moothly tentn/contn for routoe examioatoon would be carried out io
the AIIA Honpital.
c) An a npecial cane, cootractor would bear the expeone of the Hep. B iojectoo
aod nkio tent ooly for food haodlern.
35. MENU
a) Meou with grammagen an per aooexure IV & VIII nhall be provided.
b) Meou will be plaooed by Departmeot of Swanthvrita quarterly an per the
availability of vegetablen aod fruitn neanooally aod prepared accordiogly.
c).  Noo  availability  of  raw  material  han  to  be  ioformed  by  cootractor.
Replacemeot or aoy chaogen will be decided by Departmeot of Swanthvrita. 
d) Cootractor would provide the ntaodard braod lint with 3-4 optoon of each
item aod food itemn of nelected braod by Departmeot of Swanthvrita will ooly
be uned.
e) The quality of the raw materialn to be uned for preparatoo of food aod food
nerved nhould be of highent ntaodard aod frenh. There nhall be oo compromine
oo the quality of food nupplied by the cootractor aod if aoy nuch iocideoce or
food adulteratoo in fouod, actoo deemed ft, iocludiog black lintog the frm,
nhall  be  takeo  by  the  Ionttute  aod  all  the  rulen  of  Preveotoo  of  Food
Adulteratoo Act (PFA Act) will apply.
f) Cootractor nhould eonure that oo MONOSODIUM GLUTAMATE will be uned io
food preparatoon.

36. Cootractor to iovent io crockery, cutlery, glannware & potn & paon.  Crockery
for nervice to differeot wardn (Super-Delux, Deluxe & Geoeral  pateotn)  afer
approval from Director, AIIA or denigoated officer.
37.Billiog format, meal preparatoo aod delivery protocoln & procedure will be
foalized afer approval of Director, AIIA or denigoated officer.
38.  The  Cootractor  nhall  maiotaio  a  Key  Performaoce  Recordn  io  formatn
approved by Director, AIIA or denigoated officer for Pateot Diet Kitcheo of All
Iodia Ionttute of Ayurveda, New Delhi aod nubmit by eod of every mooth.

39. The Cootractor nhall oot une the honpital kitcheo or caoteeo preminen for
aoy other actvity except for the purpone for which it han beeo provided for.

40. Iotercom will be provided by AIIA & oo chargen for the name will be boroe
by cootractor.
41. Cootractor nhould eonure that oo chipped/cracked/ntaioed/greany crockery
& cutlery will be uned for ntaff, pateotn & vinitorn.
42.The Cootractor nhall oot be eottled to une the accommodatoo alloted by
the All Iodia Ionttute of Ayurveda, New Delhi for aoy other purpone or bunioenn
other thao ruooiog of Pateot Diet Kitcheo aod Caoteeo at All Iodia Ionttute of
Ayurveda, New Delhi Honpital Complex preminen.
43.The Cootractor nhall oot une the oame of the All Iodia Ionttute of Ayurveda,
New Delhi io bunioenn dealiog with other pernoon or tradern.  
44.The  Cootractor  nhall  iontall  hin  electrooic  fy  –  kill  /  ionect  repelleot
equipmeot,  emergeocy lightog  at  hin  owo cont;  if  it  in  oot  provided by  the
Ionttute.

                                                                      ANNEXURE - II
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Technical Bid for Providing Patient Diet Kitchen Services To All India Institute
Of Ayurveda, New Delhi

Name of the Compaoy/Firm aod
Complete regintered addrenn__________________________________

1. Name of proprietor / Director of the Firm/Ageocy/Compaoy

2. Legal Statun (Iodividual, Proprietary frm, 
Partoernhip frm, Limited Compaoy or
 Corporatoo) (A copy regintratoo munt be eocloned) 
_______________________________

3. Han your compaoy/frm ever chaoged itn  oame aoy tme? If  no,  wheo, the
earlier oame aod the reanoo thereof?

4. Were you or your compaoy ever required to nunpeod cateriog nervicen for a
period of more thao 06 moothn cootouounly afer you commeoced the cateriog
nervicen? If no, give the oame of the cootract aod reanoon thereof.

5. Have  you  or  your  coonttueot  ever  lef the  cootract  awarded  to  you
iocomplete? If no, give oame of the cootract aod reanoon for oot completog the
cootract

6. Full Addrenn of Reg. Office

7. Telephooe Non/ Fax Non/ E-mail Id

8. Detailn of Baoker of the Firm with full addrenn

    Telephooe/ Fax Non /E-mail Id. of       Baoker

9.
Baok Ac/n   No.   of   Firm  for
ECS : ____________________________________

Paymeotn

10. PAN, TIN, TAN, GST& : ____________________________________

Regintratoo   No   of   the   Firm

(Eoclone a copy of the name) ____________________________________

11. Detailn of Cont of Teoder : ____________________________________

12. Food  Liceone  &  Other  relevaot ___________________________________

Certfcate  Detailn  (  Copy  of  the

Same munt be eocloned)
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13     Labour Liceone, EPF, ESI  :
________________________________________ 
Regintratoo  (Copy  of  the  Same munt be eocloned)

14.   Affidavit  duly  ootarized  oo  Stamp  : ________________________________________

Paper  Worth  of  Rn.  50/-)  ntatog
that  oo Crimioal/Black lintog cane
in peodiog agaiont the frm.

15. Fioaocial turoover of the partcipatog Firm/Ageocy/Compaoy for the lant three foaocial
Yearn 
(Atach neparate nheet if npace provided ionufficieot)

Turnover Remarks, if any
Financial Year Amount (Rs.)

2018-2019

2019-2020

2020-2021

16.  Give  detailn  of  major  cootractn  haodled  of  nimilar  oature  (i.e.  Pateot  Diet
Kitcheo/Cateriog Servicen ) by the teoderiog Firm / Ageocy/ Compaoy for the lant Three
yearn io the followiog format (eoclone the nelf-atented copien):(if the npace provided in
ionufficieot, a neparate nheet may be atached)

S. Details of client along with Amount of Duration of Contract

No. address, telephone Contract From To
numbers and Fax numbers (Rs.)

1

2

(Signature of authorized person)

Date____________________                                                       Full
Name:___________________________
Place:____________________                                                     Seal
:______________________________

ANNEXURE - III
Financial Bid

(In sealed Cover-II super scribed “Financial Bid”)

The Fioaocial Bid will be nubmited io two Partn.  Part I will be exclunively relatog to Pateot Dietn
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an  per  npecifc  detailn  giveo io  Aooexure __.   Part  II  will  exclunively  pertaio  to  the Caoteeo
Servicen meaot for pernoon other thao pateotn.

Part I  -  PATIENT DIET SERVICES

Offer of  raten  to be nubmited io  followiog nub-headn aod nhall  be  ioclunive  of  all  chargen,
ntatutory obligatoon aod aoy other expeonen related to or iocideot to performaoce of the job
uoder refereoce aod with regardn to termn aod cooditoon npecifed hereio before. Io bill the
bifurcatoo  of  all  taxen  nhould  be  nhowo  clearly.  Pleane  read  the  detailn  regardiog  the
Specifcatoo, Quaotty of each of Diet an giveo io Aooexure ____.  The bidder nhould carefully
read the detailn, npecifcatoon aod quaotty of each diet an giveo io the aforenaid Aooexure

Types of Diet

 Ayurvedic Drinks

S.No Items Rates (Amount in Rupees)
1. One Cup Green tea (Readymade) - 200 ml
2. Ginger water - 125 ml
3. Lemon grass water - 125 ml
4. Full cream Milk (200ml) + 2 gm Turmeric powder
5. Buttermilk with cumin powder- 200ml
6. Bitter gourd juice (Patola Rasa) - 200 ml
7. Garlic Milk - 200ml
8. Milk (200ml)

 Ayurvedic recipes

S.No Items Rates
1. Rice porridge (Yavagu) - 1 cup (300gm  weight)
2. Kichadi (Prepared from 1 part of Rice +

1/4th  Part  of  Mung  dal)  I  cup (300 gm 
weight)

3. Rice Gruel ( 300 gm weight)
4. Mung Dal with Pomegranate without tadka (Dadima 

Yusha) 1 Katori - 25 gms (Raw weight) 125 gms 
cooked weight

5. Mung Dal with Pomegranate with takda (Dadima 
Yusha) I Katori - 25 gms (Raw weight) 125 gms 
cooked weight

6. Dalia - 1 cup (250 gm weight)
7. ldli (Plain)2 pieces[25 gm each] with Chutney
8. Puffed Rice (Mumure) recipes - 1 Katori (150gm 

weight)
9. Soup prepared from Mung dal and Radish

- 1 cup (300ml volume)
10. Vegetable Upma - 1 cup [250 gm ]

 Snacks and Biscuits
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S.No Items Rates (Rs For staff) Rates for Visitors
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1.) One Samosa - 70 grams
2.) One Bonda - 70 grams
3.) One Dal Vada - 70 grams
4.) One Chana Vada- 70 grams
5.) One Gobhi Pakora - 70 grams
6.) One Half-piece Bread Pakora
7.) One Full piece Bread Pakora
8.) One piece Sambar Vada - Vada 

weighing 70 grams
9.) Two piece Sambar Vada - each 

vada weighing 70 grams
10.) One Vegetable Cutlet – 70gm 

grams
11.) One piece bread slice (big size)

LUNCH
12.) One Roti (Tawa) - 70 grams
13.) One Roti Tandoori - 100 grams
14.) One Katori Dal - 200 grams
15.) One Katori Chhole - 200 grams
16.) One Katori Rajma - 200 grams
17.) One Katori Kadhi Pakora (with 02

piece pakoras) - 200 grams
18.) One Katori Seasonal Vegetable - 

200 grams
19.) One Katori Kofta Curry with two 

pieces koftas - 20( grams
20.) One Katori Aalu Matar - 200 

grams
21.) One Katori Baingan Bharta - 200 

grams
22.) One Katori Mixed Vegetable - 

200 grams
23.) One Katori Dahi - 200 grams
24.) One Katori Raita - 200 grams
25.) One Katori Dahi Vada (02 piece 

vada)- 200 grams
26.) One Katori Matar Paneer - 200 

grams
27.) One Katori Kaju Korma - 200 

grams
28.) One Katori Nutri Paneer - 200 

grams
29.) Half Plate Rice (Basmati)/ Pulao -

200 grams
30.) One piece Gulab Jamun - 60 

grams
31.) One Piece Burfi - 60 grams
32.) One Piece Rusgulla - 60 grams
33.) White gourd/Carrot Halwa -  60 

grams
34.) Ice-Cream (Any brand and 

weight)
35.) Tetra pack juices
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36.) Matar Kulcha
37.) Roasted Peanuts
38.) Rostated Chana
39.) Coconut Water
40.) Buttermilk
41.) Nimbos
42.) Juice without sugar
43.) Aampana
44.) Herbal Tea
45.) Ice Tea
46.) Lemon Tea
47.) Boiled Chana Chaat
48.) Premix
49.) Paddu /Appe
50.) Bhelpuri
51.) Mini Dosa
52.) Pav Bhaji
53.) Nachos/Khakhra

Catering services rate for Meetings/Seminars(as per Menu at Diet 15)
54.) Breakfast
55.) High Tea
56.) Evening Tea
57.) Working Lunch
58.) Ordinary Lunch
59.) Special Lunch

Total
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Types of Diet

Snehapana Diet 

Antihypertensive diet Diet-2 Anti- arthritic diet Diet-3

Normal Diet(A)-4

Normal Diet(B)-5

Normal Diet(C)-6

ANNEXURE-IV

AYURVEDIC DIET

Snehapana diet -1000 K Cal - Diet 1
Meal pattern Meals Quantity Amount
Meal when needed 
after taking Sneha

Chapathi/Phulka 
(Ghee glazed) 1 nos

1 [60 gm cooked 
weight]

Seasonal Vegetables 
(Except Potato, peas, 
bhindi, pumpkin, 
brinjal or fibrous veg)

1 cup 200gm

Rice gruel/Green 
gram soup

1 Karchi 25 g raw unit  =
75 g

Green gram soup 150 ml
Ginger & coriander 
powder processed 
warm
Water

200 ml

Evening Dry Ginger Tea 1 cup 150 ml

Dinner Rice green gram soup 1 Karchi
25 g (raw unit of 20 
rice & 5 gm of Mung)
= 75 g
(cooked

Bed time Ginger water 1 glass 200 ml
No Bread or biscuits

Anti-Hypertensive diet -1600 K Cal- Diet 2
Meal pattern Meals Quantity Amount
Break fast Milk (Turmeric

& Ginger
processed)

1 glass 200 ml

Veg Dalia 1 Karchi 75g(cooked weight)
Lunch Chapathi/Phulka (No 

Ghee)
2 nos 1 medium size roti 

[60 gm cooked 
weight]

Salads 1 Karchi 25 g (raw unit)
Dal/Pulses/legumes 
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(Green Gram,
Horse gram, Dal, 
Masoor, Arhar)

1 Karchi
25 g (raw unit) = 125 
g

Seasonal
Vegetables
(Except

Potato)

2 Karchi
200g (cooked weight)

Butter milk (Garlic 
processed)

1 cup 200ml

Evening snacks Fruits - Seasonal 
fruits

1 serving

Tea 1 cup 150 ml
Dinner As same as lunch
Bed time Milk (Ginger 

processed)
1 glass 200ml

Arthritis diet -1400 K Cal Diet 3
Meal pattern Meals Quantity Amount
Break
fast

Milk (Turmeric & 
Ginger processed) 1 glass 200 ml
Dalia/cornflakes/Rice 
flakes

1 Karchi 75g(cooked weight)

Lunch Chapathi/Phulka 
(glassed with Ghee)

2 nos 1 medium size roti 
[60 gm cooked 
weight]

Dal/Pulses/legumes 
(Green Gram, 
Horsegram, Matki
Dal, Masoor, Arhar)

1 Karchi 25 g(raw unit) = 125g

Seasonal Vegetables 
(Except Potato, 
Cabbage,Cauliflower)

2 Karchi 200g (cooked weight)

Butter milk (Garlic 
processed)

1 serving 200 ml

Evening Snacks Tea/Ginger water 1 cup 150 ml
Dinner As same as lunch
Bed time Milk (Ginger 

processed)
Bed time Milk (Ginger 

processed)

 Sample Diet For Normal Economy Category Diet 4

Services Diet Specification 
Economy Rooms

Meal Size

Morning    Tea 

Readymade 

Tea/Coffee

/Evening Snacks 

(Refer The

Tea Cup, 1 Hot 

Water Flask, 2 

Biscuits Packet

150ml 2 

No's
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Menu

Breakfast

Cereal/ Snack 1 

Milk

Cereal Bowl /Dal 
Bowl, Hot Water
Flask,1Spoon, 
Condiment Bowl

60 Gm
200 Ml
150 Gm

Lunch Chapatti
Rice(Cooked)
 Veg 1
Lentil
 Curd
 Salad

Compartment Plate, 
salt and Pepper 
sachet, Spoon

3 no. (60gms each)
 100 gm 
100 gm
125 gm
100 gm
50 gm

EVENING TEA Readymade 
Tea/Coffee 

Tea Cup, Hot Water 
Flask, 1 Tea spoon

150 ml
2 No's

DINNER Same as lunch (Note: 
No curd in dinner)

 Sample Menu Diet 5

Meals Monday Tuesday Wednesda
y

Thursda
y

Friday Saturday Sunday

Bed Tea Tea Tea Tea 
(no sugar)

Tea (150
ml)

Tea 
biscuits

Milk/Juic
e

Tea 

Breakfas
t

Veg 
upma
Coriande
r  
Chutney

Veg 
Poha

Coriande
r
Chutney

Methi Idli

Coconut 
chutney

Green 
gram

dal 
cheela
Tomato 
chutney

Veg Dalia

Tomato 
chutney

Veg Idli

Coconut 
Chutney
Fruit/fruit
Juice

Veg 
Sewiya
n
Roasted
chana 
chutney 
(no 
lemon)

Lunch Chapatti Chapatti Chapatti Chapatti Chapatti Chapatti Chapatti
Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Kulthi 
dal
Methi 
veg

Mix dal/
Capsicu
m 

Green 
Moong dal

Yellow 
mong 
dal

Kulthi Dal Masoor 
Dal

Mix Dal

Mix 
salad

baby 
corn
Mix 
salad

Ghiya
Mix salad

Gazar
Mix 
salad

Raw 
banana
Mix salad

Karela 
Mix salad

Gazar 
Mix 
salad

Zeera 
chaas

Zeera 
chaas

Zeera 
chaas

Zeera 
chaas

Zeera 
chaas

Zeera 
chaas

Zeera 
chaas

Evening 
Tea

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

Herbal
Tea 
(Zeera, 

File No.K-50/103/2021-AIIA
I/1489/2022

172



Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini)

Ginger, 
Gur,
dalchini
)

Dinner Chapatti Chapatti Chapatti Chapatti Chapatti Chapatti Chapatti

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Rice/ 
Khichri

Yellow
Moong 
dal/ 
Ghiya

Green 
moong 
dal

Yellow 
moong dal

Masoor 
dal

Green 
moong dal

Yellow 
moong 
dal

Green 
moong 
dal

Mix Veg.
With 
simple 
gravy

Sitaphal 
Veg. 
with
simple 
gravy

Karela 
Veg. with
simple 
gravy

Raw 
banana 
Veg. 
with
simple 
gravy

Sitaphal
Kachumba
r Veg. 
with
simple 
gravy

Methi veg
Mix with
simple 
gravy

Kundru/
Mix 
with 
Veg.
simple 
gravy

 Sample diet for Deluxe Category(B)  [Diet 6]

SERVICES Diet
Specification For 
Delux Rooms Meal Size

MORNING TEA Readymade 
Tea/Coffee

Tea Cup, 1 Hot Water
Flask, 2 

150ml 2 no's

BREAKFAST
Cereal/ Snack 1 Milk
Fruits

Cereal Bowl/Dal 
bowl, Hot water 
Flask,1Spoon, 
Condiment Bowl, 
Fruit Plate & Fork

60gms 200ml 150gms

MID-MORNING Beverages
(*Refer  the 
cyclic menu)

Glass/bowl
With salt & black 
pepper sachet

200 ml

LUNCH

Chapatti 
Rice(Cooked) Veg 1
Veg2
Lentil
Rice
Curd
salad

Compartment Plate, 
Salt and Pepper 
sachet, Spoon

3 no's(60 gms each)
75 gms 
100gm
 100gms 
125 gms 
100gms
50 gms

EVENING TEA

Readymade 
Tea/Coffee
/Evening Snacks(refer

the menu

1 B&B PLATE for 
/Snack, Tea Cup, Hot 
Water Flask, 1 Tea 
spoon

150 ml
2 No's/60gms

EVENING 
BEVERAGE

Soup 200ml

DINNER Same as Lunch
(Note: Curds will not be served during dinner)

BEDTIME Milk Flask, Cup 200 ml
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 Sample diet for Super-deluxe category(A) [Diet 7]

Services Diet Specification Meal Size

MORNING TEA Tea/Coffee 
Tea Cup, Saucer, 
Creamer, Stirrer, 
Napkin, 1 Sugar free 
sachet, 1 Regular 
Sugar, Hot Water 
Flask, Tea and coffee 
sachet, Tea
spoon, Zip Bag

l50ml
2 no's

BREAKFAST Cereal Milk Snack 1 
Fruits

Cereal Bowl, 
Underliner, 
sugar free sachet,
Regular Sugar sachet
2 Spoons
Napkin, Zip Bag
Condiment Bowl
Full Plate and Dal 
Bowl
Salt and pepper 
sachet
Fruit Plate & Fork

30 gm
200 ml
60 gm
150gms

MID MORNING Beverages (*Refer 
the cyclic menu)

Glass/bowl
With salt & black 
pepper sachet

200ml

LUNCH Chapatti 
Rice(Cooked) Veg 1 
VEG2(paneer veg)
Lentil Salad Curd
Dessert

Full Plate, 1 
vegetable Bowls, 1 
Rice Bowl, 1 dal 
Bowl, packed curd 
,Salad Bowl, Pickle 
Sachet, Salt and 
Pepper sachet, Tooth 
pick, Mouth 
Freshener, Spoon and
Fork, Dessert  Bowl  
with Tea spoon/ B&b 
for cut fruits , Zip bag

3 no's (60 each)
75 gms 
100gms
100gms 
125 gms
50 gms
100 gms

EVENING TEA Tea/Coffee /Evening 
Snacks

1 B&B PLATE for 
Sandwich, Tea Cup,
Saucer, D'lecta 
Creamer, Stirrer, 
Napkin, 1Sugarfree, 1
Regular Sugar
Hot   Water Flask, 
Tea   and coffee
sachet, 2 Tea spoon, 
Zip Bag

150 ml
2 no's /60grms

EVENING
BEVERAGE

Soup Soup Flask, soup 
Bowl and Underliner,
Soup Spoon, Salt and 
pepper sachet, Napkin

200ml

DINNER Same as Lunch
(Note: Curds will not be served during dinner)

BEDTIME Milk Flask, Cup & Saucer, 200 ml
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Sugar  Free,
Sugar Sachet, Tea 
spoon, Napkin

 Full Liquid Diet [Diet 8]

S.No Items
1. Fruit juices-orange, mango, pineapple, litchi, mix fruit, guava, 

grapes, Apple

2. Tender coconut water
3. Milk
4. Soups: Vegetables, Lentils soup etc, Ragi Soup
5. Tea
6. Coffee
7. Butter milk
8. Rice kanji

 Full Liquid Diet (Sample Menu per Day) [Diet 9]

Meal pattern Meals Quantity Amount
6am Tea 1 cup 200 ml
8am Milk/Milkshake/Buttermilk 1 glass 200 ml
10am Coconut water 1 glass 200 ml
12pm Strained Vegetable soup 1 cup 150 ml
4pm Tea 1 cup 150 ml
6pm Strained dal soup 1 bowl 200 ml
8pm Milk + Haldi 1 glass 200 ml
10pm Roohafza /Coconut water 1 glass 200 ml

 Clear Liquid Diet [Diet 10]

S.No Items
1. Clear soups

2. Tinned apple juice
3. Tinned pineapple juice
4. Tender coconut water
5. Roohafza
6. Strained fresh lime juice
7. Strained dal water
8. Rice kanji

 Clear Liquid Diet -Sample Menu per Day [Diet 11]

Meal pattern Meals Quantity Amount
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6am Tea 1 cup 200 ml
8am Strained Fruit Juices 1 glass 200ml
10am Coconut water 1 glass 200ml
12pm Strained Vegetable soup 1 cup 150 ml
4pm Fruit Juices 1 glass 200ml
6pm Lemon water 1 glass 200ml
8pm Strained Dal soup 1 glass 200ml
10pm Roohafza /Coconut water 1 glass 200ml

 DIABETIC LIQUID DIET [Diet 12]

S.No Items
1. Active apple juice
2. Any fresh fruit juice with no added sugar
3. Milk
4. Butter milk
5. Tea
6. Coffee
7. Tender coconut water
8. Soups
9. Fresh lime juice
10. Any diabetic feed

Ryles tube feeds- Every 2 hourly from 6 am to 12 pm Sample Menu: Special Blend [Diet 13]

Food items included (Raw 
Unit)

Quantity (Amount) Make up

Milk 00 (ml)
Volume up to 800 ml for
4 feeds

Refined Oil 15 (ml)
Glucose 75(g)
Com Starch 5 (g)
Skim Milk Powder/High 
protein Supplement

30 (g)

Egg white 3 no's
Salt
Rose syrup I tbsp
Potassium (mg) 125

 Distribution of feeds: [Diet 14]

Meal pattern Meals Amounts
6 am Milk 200ml
8am Special Blend 200ml
10am Special Blend 200ml
12pm Special Blend 150 ml
2pm Special Blend 200ml
14pm Special Blend 150 ml
6pm Special Blend 200ml
8pm Special Blend 200ml 
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10pm Special Blend 200ml
12pm Rice water/Dal water 200ml

 MENU FOR OFFICIAL VISITOR'S MEAL ETC [Diet 15]

S. No Meal Items Amount
1. ORDINARY LUNCH Plain Rice 100 gms

Chapati/Puri 4
Dal 125gms
Seasonal Veg 150 gms
Curd preparations 100 gms
Salad 50gms

2. SPECIAL LUNCH Cold drink/Soup/Juice 150 ml
Pulao 150 gms
Poori/Roti/Nan/Parantha 4 each 60 gm
Dal 125gm
Seasonal Veg 100 gm
Paneer Dish 150 gm
Curd preparations 100 gm
Salad 50 gms
Chatni/Pickle & Papad 15gms
Fruit/Dessert 100 gms

Note.- Two days Continental/south Indian food will be prepared Menu will have more variety 
in special lunch. Find sample menu for the same.

3. WORKING LUNCH Soup/Cold 
drinks/Tea/Coffee/Juice

200ml

Veg. Cutlets/Dhokla 3 [50 gm each]
Sandwich Cheese Veg 2[medium size 

bread]
4. HIGH TEA Tea/Coffee/Cold drinks/Soup 150ml

Wafer/Biscuits 3
Cutlets/Any Dry Snack/ 
Sandwich/Patties

2

Pastry/Sweet 1/100gms
5. EVENING TEA Tea/Coffee with two 

Samosas/Bondas/Cutlets/Dry 
snack as per staff menu 
Tea/Coffee with Biscuits

2 Types

One Cup Tea/ One Cup 
Coffee

6. BREAKFAST Milk Porridge 
(oats/daliya/cornflakes/wheat 
flakes
Two Dry item 
(Poha/Upma/Idli (2) 
/cutlet/sandwich/Bread 
butter/Paranthas (2) Nada/ 
Dhokla/Omelet/Eggs (1) / 
Puri (2)

2
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Juice/Tea/Coffee
Seasonal Fruit

ANNEXURE - V

CERTIFICATE

1. I,  ____________________________________Soo  /  Daughter  /  Wife  of
Shri__________________________________Proprietor / Director/ Authorized nigoatory of the
Ageocy/Firm/Compaoy, meotooed above, in competeot to nigo thin declaratoo aod execute thin
teoder documeot; 

2. I  have carefully read aod uoderntood all  the termn aod cooditoon of the teoder aod
uodertake to abide by them; 

3. The ioformatoo / documeotn furoinhed aloog with the above applicatoo are true aod
autheotc to the bent of my koowledge aod belief. I / we, am / are well aware of the fact that
furoinhiog of aoy falne ioformatoo / fabricated documeot would lead to rejectoo of my teoder
at aoy ntage beniden liabiliten towardn pronecutoo uoder appropriate law. 

4. I,  do hereby  declare  that  the  our  frm han  oeither  beeo blacklinted/oo crimioal  cane
peodiog agaiont him (atach ao affidavit duly ootarized oo Stamp Paper Worth of Rn. 50/-, ntatog
that  oo  crimioal/Black  lintog  cane  in  peodiog  agaiont  the  frm)  by  aoy  of  the  Govt.
Ionttute/Miointrien/Departmeotn/PSUn with which the frm had it had dealiog for ruooiog nimilar
Pateot Diet Kitcheo/Cateriog Servicen duriog lant three yearn oor han beeo peoalized for ioferior
or poor quality io their nervicen. 

(Signature of authorized person)

Date:________________________________Full Name:__________________________

Place:________________________________Seal :______________________________
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ANNEXURE -VI
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY DEPOSIT

T o ,
Director
All Iodia Ionttute of Ayurveda (AIIA),
 Gautam Puri, Sarita Vihar, Mathura Road, 
New Delhi – 110076

WHEREAS………….…………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………(Name aod addrenn of
the  nupplier)  (hereioafer  called  “  the  nupplier”  han  uodertakeo  io  purnuaoce  of  cootact  oo.
…………………………………………………….  Dated  ………………………..  to  nupply  (dencriptoo  of  goodn  aod
nervicen) (hereioafer called “the cootract”)
AND WHEREAS it han beeo ntpulated by you io the naid cootract that the nupplier nhall furoinh
you with a baok guaraotee by a ncheduled commercial baok recogoized by you for the num
npecifed thereio an necurity for compliaoce with itn obligatoon io accordaoce with the cootract;
AND WHEREAS we have agreed to give the nupplier nuch a baok guaraotee
NOW THEREFORE we hereby affirm that we are guaraotorn aod renpoonible to you, oo
behalf of the nupplier, up to a total of
(amount of the guarantee in words and fgures), and we undertake to pay you, upon your frst
writen demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without
your needing to prove or to show grounds or reasons for your demand or the sum specifed
therein,
We hereby  waive  the  oecennity  of  your  demaodiog  the naid  debt  from the nupplier  before
preneotog un with the demaod.
We further agree that no change or addition to or other modifcation of the terms of the
contract to be performed there under or of any of the contract documents which may be
made between you and the supplier shall in any way release us from any liability under this
guarantee and we hereby waive notice of any such change, addition or modifcation.
This guarantee shall be valid up to aod iocludiog the....................................Day of........2021
(Signature with date of the authorized ofcer of the Bank)
............................................................................................................................
(Name and designation of the ofcer)
..............................................................................
 (Seal, name & address of the Bank and address of the Branch)
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ANNEXURE - VII
LIST OF KITCHEN EQUIPMENT TO BE PROVIDED BYALL INDIA INSTITUTE OF AYURVEDA

S.No. Dencriptoo of itemn

1 Wanh uoitn 

2 Paotry Service Table 

3 Electric Tea Boiler 

4 Electric Salamaoder 

5 Soiled Dinh Laodiog 

6 Cleao Dinh rack 

7 Work Table with niok 

8 Storage rackn 

9 Cookiog raoge gan buroern 

10 Gan griddle plate 

11 Three niok wanh uoit 

12 Exhaunt Hood 

13 Staiolenn Steel rack with nhelven 

14 Manala Grioder 

15 Pot rack (ntorage rack) 

16 Four-door vertcal fridge 

17 Chairn 

18 Sofa Type nitog neatn 

19 Sofa Tablen 

20 Staodiog Tablen 

21 Square Tablen 

22 Water Cooler 

23 Woodeo Couotern 

24 Canh Couoter 

25 Pento Flanh 

26 Gan Cyliodern 

27 Exhaunt Faon (18” x 12”) 
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ANNEXURE VIII
PERMISSIBLE BRAND OF COMMODITIES

ITEM BRAND

Salt Iodized nalt nuch an Tata, Aooapuroa, Nature Frenh

Spicen MDH, MTR or equivaleot quality braodn

Ketchup Maggi, Kinnao, Heioz

Oil Refoed oil nuch an Suo drop, Nature Frenh, Godrej

Pickle Mother’n or Priya or Topn

Ata Aanhirvad, Pillnbury, Nature Frenh

Buter Amul, Britaooia, Mother Dairy

Bread Harvent/Britaooia make

Jam Kinnao, Nafed

Milk Tooed milk of Mother Dairy, Delhi Milk Scheme

Paoeer Amul/Mother Dairy

Tea Brook Bood, Liptoo, Tata

Coffee Nencafe, Rich Bru

Bincuitn Britaooia, Parle, Good Day

Ice Cream, Lanni, Curd Mother Dairy, Amul, Cream Bell – all varieten

Mixturen/Chipn Haldiram/Bikaoer

Mioeral Water ISI marked Kioley/Binleri/Gaoga

Benao, Dal Rajdhaoi

Rice Banmat

Cold Driokn Pepni, Coke etc.

Juicen Real, Tropicaoa

Lemoo Water Hello

Sweet Bikaoer, Haldiram

Declaration by the Contractor:

1. This  is  to  certify  that  I/We  before  signing  this  contract  have  read  and  fully
understood all  the terms and conditions contained in agreement document regarding
terms & condition of the contract, rules regarding daily functioning of the canteen with
penal clauses. I/we agree to abide them. 

2. No other charges would be payable by Client and there would be no increase in
rates during the Concurrency of the Contract period. 

(Signature of authorized person)

Date:________________________________Full Name:___________________________

Place:________________________________Seal :_______________________________

ANNEXURE- IX

Bid Security Declaration by the Bidder
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I/ We, M/s_________________________ hereby undertake and accept that if  I/We

withdraw or modify my/our Bids during the period of validity, or if I/We am/are

awarded  the  contract  and  I/We fail  to  sign  the  contract,  or  to  submit  a

performance  security  before  the  deadline  defned  in  the  request  for  bids

document,  I/We___________________ Shall have  no  objection  if  I/We  am/are

suspended for the two Years from being eligible to submit Bids for contracts

with All India Institute of Ayurveda New Delhi.

Seal, Name & Address of the bidder/authorized person

 Telephone No. & Email ID
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